THE RESERVE AT PARADISUS LOS CAYOS

WHERE NATURE AND EXCLUSIVITY MEET
The Reserve is an exclusive boutique floor with a multigenerational ambience within the attractive Paradisus Los Cayos eco-resort.
It stands out for its high-end amenities, preferential areas for adults and families and its excellent butler and Family Concierge
service.
INTERESTS
- Weddings and Honeymoons
- Family Concierge By Paradisus
- Meetings & Events

THE BEST OF THE RESERVE AT PARADISUS LOS CAYOS
Boutique eco-resort in the magnificent coastal setting of Cayo Santo María on the
beachfront.
Exclusive area with separate access and a large lounge with private reception, in
addition to differentiated amenities for adults and families with children.
Exclusive restaurants and bars, with additional food and drink options in over a dozen
spaces within the Paradisus Los Cayos resort.
Diving classes included and an extensive programme of life-enriching activities with
Cuban experiences.
Extensive facilities for business and leisure groups, events, weddings, meetings,
conferences and incentives in two large convention areas with a simultaneous capacity
for up to 900 people.
Personalised, butler or Family Concierge service for couples, groups and families.
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MAIN ROOMS
THE RESERVE JUNIOR SUITE
These rooms in the exclusive The Reserve at Paradisus Los Cayos section
afford lovely views of the hotel’s gardens and swimming pools (levels 1 and
2). Perfect for family stays, the 47m² area has a lounge, bedroom with TV,
king-size or twin beds, bathtub and sofa bed. Every two or three building
sections offer access to a private swim-up pool. The Reserve is a 100%
smoke-free space with exclusive services and highly personalised attention
provided by butlers or a family concierge ($).

FACILITIES
• Air Conditioning
• Iron and ironing board

• In-room safe
• Ceiling fan

• Umbrella
• Mini-bar stocked daily with water, soft drinks, juice
and beer
• Wi-Fi connection (free of charge)
• Voltage (current): 220 V/60 Hz
• Doubles or King Size beds

• 24-hour room service
• Electric coffee maker with coffee (daily)
• Satellite LCD-TV with USB port
• 110 V socket for appliances up to 50 W
• Telephone in room and bathroom
• Pillow menu, bathrobe and slippers, beach and pool
towels
• Dressing room
• Covered balcony with table and chairs

• Sofa bed and bathtub in the bedroom
• Bathroom with daily amenities, hairdryer and
magnifying mirror. Shower tray

THE RESERVE JUNIOR SUITE GARDEN SWIM-UP
With a cool, authentic Swim-up style, these rooms, ideal for enjoying as a
family, afford lovely views of the gardens and direct access to the swim-up
pool (level 0). In a total area of 47m², they have a lounge, bedroom with TV,
king-size or twin beds, bathtub, sofa bed and private garden with a Balinese
bed. The Reserve is a 100% smoke-free space with exclusive services and
highly personalised attention provided by butlers or a family concierge ($).

FACILITIES
• Air Conditioning
• Iron and ironing board
• Umbrella
• Mini-bar stocked daily with water, soft drinks, juice
and beer
• Wi-Fi connection (free of charge)
• Voltage (current): 220 V/60 Hz

•
•
•
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•
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• Doubles or King Size beds

• Pillow menu, bathrobe and slippers, beach and pool
towels
• Dressing room
• Covered balcony with table and chairs

• Sofa bed and bathtub in the bedroom
• Bathroom with daily amenities, hairdryer and
magnifying mirror. Shower tray

In-room safe
Ceiling fan
24-hour room service
Electric coffee maker with coffee (daily)
Satellite LCD-TV with USB port
110 V socket for appliances up to 50 W
Telephone in room and bathroom

MAIN ROOMS
THE RESERVE MASTER SUITE
Designed for an exclusive experience, these spacious rooms offer excellent
views of the hotel’s gardens and swimming pools (level 1). In a total area of
102m², they have a lounge-dining room with TV, sofa bed, hallway bathroom
with closet and shower. They have a separate bedroom with a sofa and TV,
king-size bed, bathtub, double walk-in wardrobe, bathroom with double
shower and two washbasins, plus a roofed terrace. The Reserve is a 100%
smoke-free space with exclusive services and highly personalised attention
provided by butlers or a family concierge ($).

FACILITIES
• Air Conditioning
• Iron and ironing board

• In-room safe
• Ceiling fan

• Umbrella
• King- size bed

• 24-hour room service
• Mini-bar stocked daily with water, soft drinks, juice
and beer
• Satellite LCD-TV with USB port
• 110 V socket for appliances up to 50 W
• Telephone in room and bathroom
• Sofa bed and bathtub in the bedroom
• Dressing room
• Covered balcony with table and chairs

• Electric coffee maker with coffee (daily)
• Wi-Fi connection (free of charge)
• Voltage (current): 220 V/60 Hz
• Pillow menu, bathrobe and slippers, beach and pool
towels
• Bathroom with daily amenities, hairdryer and
magnifying mirror. Shower tray

THE RESERVE MASTER SUITE GARDEN SWIM UP
These rooms overlooking the gardens and with direct access to the swim-up
pool (level 0), perfectly combine spaciousness with a cool Swim-up style. With
a total area of 102m², they have a lounge-dining room with TV, sofa bed,
hallway bathroom with shower and closet; the bedroom is equipped with a
sofa and TV, king-size bed, bathtub, bathroom with double shower and two
washbasins, double walk-in wardrobe, roofed terrace with outdoor shower and
a private garden with Balinese bed. The Reserve is a 100% smoke-free space
with exclusive services and highly personalised attention provided by butlers
or a family concierge ($).

FACILITIES
• Air Conditioning

• In-room safe

• Iron and ironing board
• Umbrella

• Ceiling fan
• 24-hour room service

• Mini-bar stocked daily with water, soft drinks, juice
and beer

• Electric coffee maker with coffee (daily)
• Satellite LCD-TV with USB port

• King-sized bed
• 110 V socket for appliances up to 50 W

• Wi-Fi connection (free of charge)
• Voltage (current): 220 V/60 Hz

• Telephone in room and bathroom

• Pillow menu, bathrobe and slippers, beach and pool
towels

• Sofa bed and bathtub in the bedroom

• Dressing room

• Bathroom with daily amenities, hairdryer and
magnifying mirror. Shower tray

• Covered balcony with table and chairs
• Private garden with shower and Balinese bed

GASTRONOMY

ROYAL SERVICE
SUNRISE GRILL
By our exclusive pool for Royal Service guests, you can enjoy this inviting space,
perfect for accompanying your restful moments with specialities from the grill,
delicious snacks, as well as a refreshing range of cocktails. * Exclusive Royal
Service (adults only)
Specialty: Grilled Food & Snacks
Aire acondicionado: No

Capacity: 154
Exterior: Yes

Open: 7 days a week

Location: Swimming pool
reserved only for Royal Service
guests

Schedule: 10:00 - 19:00, A la
Carte

“ROYAL RESTAURANT” VIP BREAKFAST BAR
Enjoy an exquisite à la carte menu of culinary delights for breakfast, lunch and
dinner, in the exclusive and private setting of our Royal Service area.
* Exclusive Royal Service (adults only)
Specialty: International food
Aire acondicionado: No

Capacity: 128
Exterior: No

Open: 7 days a week
Schedule: Breakfast: 07:30 -

Location: Royal Service Building
Lunch: 13:00 - 15:00, A la carte and mini-

10:00, A la carte and mini-buffet
buffet
Dinner: 18:30 - 22:00, A la carte and mini-buffet

GASTRONOMY

THE RESERVE
THE RESERVE GRILL – TRATTORIA “OLIO”
Enjoy your time relaxing by the pool with the options afforded by this cool eatery.
Try grilled dishes, delicious snacks and tropical cocktails during the day. In the
afternoons it transforms into a cool trattoria serving dinner in a tranquil ambience,
exclusive for The Reserve guests.
Specialty: Grilled Food & Snacks
Aire acondicionado: No

Capacity: 154
Exterior: Yes

Open: 7 days a week

Location: The Reserve pool

Schedule: Lunch: 10:00 - 19:00,
A la Carte

Dinner: 19:00 - 22:00, A la Carte

“THE RESERVE RESTAURANT” VIP BREAKFAST BAR
Our guests in The Reserve will find it a real haven of peace for breakfast, lunch and
dinner, thanks to the wide variety of food served in the international buffet and the
kids’ corner ideal for children.
Specialty: International food

Capacity: 128

Aire acondicionado: No

Exterior: No

Open: 7 days a week
Schedule: Breakfast: 07:30 -

Location: The Reserve Building
Lunch: 13:00 - 15:00, Buffet with Kids

10:00, Buffet with Kids corner
corner
Dinner: 18:30 - 22:00, Buffet with Kids corner

GASTRONOMY

RESTAURANTES
BANA
Enjoy the unique fusion of Oriental and Japanese cuisine with authentic Caribbean
flavours. An exciting journey through sensations and aromas, in a stylish and
sophisticated setting. Ideal for romantic dinners.
Specialty: Asian fusion

Capacity: 104

Aire acondicionado: Yes

Exterior: No

Open: 7 days a week

Location: Central Building

Schedule: Dinner: 18:30 - 22:00,
A la Carte

CUBAMIGOS KIDS CORNER
At our Kids Club, children and teenagers can also enjoy some exquisite dishes. This
enjoyable space invites our younger guests to accompany their moments of fun
and entertainment with delicious snacks and a mini-buffet designed especially for
them.
Specialty: Snacks & Minibuffet

Capacity: 60

Aire acondicionado: Yes
Open: 7 days a week

Exterior: No
Location: Kids Club swimming
pool

Schedule: 10:00 - 22:00

FUEGO
The ideal restaurant for a dinner for two. Its vibrant atmosphere invites you on a
culinary adventure, thanks to its cuisine with Latin touches. Live classical music
enhances this idyllic setting for two.
Specialty: Latin fusion
Aire acondicionado: Yes

Capacity: 104
Exterior: No

Open: 7 days a week

Location: Central Building

Schedule: Dinner: 18:30 - 22:00,
A la Carte

NAOS
Enjoy our Buffet restaurant, located in the central building, with enticing
gastronomic options inspired by international cuisine, with the hallmark of the
authentic flavours of Cuba and the Caribbean. A combination of attractive options
for breakfast, lunch and dinner.
Specialty: Buffet

Capacity: 408

Aire acondicionado: Yes

Exterior: No

Open: 7 days a week
Schedule: Breakfast: 07:30 -

Location: Exterior
Lunch: 13:00 - 15:00

10:00

Dinner: 19:00 - 22:00

GASTRONOMY

RESTAURANTES
PASSION
This restaurant invites lovers of signature cuisine to enjoy a culinary experience
where glamour and attention to detail complement a romantic and intimate
atmosphere.
Specialty: Signature cuisine
Aire acondicionado: Yes

Capacity: 100
Exterior: No

Open: 7 days a week

Location: Central Building

Schedule: Dinner: 18:30 - 22:00,
A la Carte

SUN GRILL “MARKET GRILL”
Very close to the Buffet restaurant is a culinary experience in which the grill is the
undisputed star of the show. Enjoy our breakfast and lunch buffet options, our à la
carte menu in the evening, as well as light snack-bar services throughout the day.
Specialty: Buffet grill-snacks

Capacity: 350

Aire acondicionado: No

Exterior: No

Open: 7 days a week

Location: Central Building

Schedule: 24 hours

SUNSET GRILL
Beside our main pool you can accompany your moments of leisure with specialities
from the grill, delicious dishes prepared with fresh ingredients and a refreshing
range of cocktails.
Specialty: Grilled Food & Snacks

Capacity: 198

Aire acondicionado: No

Exterior: No

Open: 7 days a week

Location: Pool

Schedule: 10:00 - 19:00, A la
Carte

VENTO
With a wide range of dishes inspired by Mediterranean cuisine, you can enjoy an
exquisite à la carte dinner in a welcoming atmosphere. Ideal for sharing with
friends or family.
Specialty: Mediterranean food

Capacity: 94

Aire acondicionado: Yes

Exterior: No

Open: 7 days a week
Schedule: Dinner: 18:30 - 22:00,

Location: Central Building

A la Carte

GASTRONOMY

BARES
AVENUE BAR
The perfect spot for enjoying the sunset. Our bar-terrace, a secluded spot, invites
you to enjoy a delicious cocktail or aperitif before dinner, or watch the sun go
down with friends.
Specialty: Drinks and liquors

Capacity: 149

Aire acondicionado: No

Exterior: No

Open: 7 days a week

Location: Central Building

Schedule: 18:00 - 23:00, A la
Carte

DAIQUIRI
An attractive selection of Cuban and international cocktails, including the delicious
Daiquiri, awaits you at this à la carte themed bar, next to the restaurants in the
central building. As the sun goes down or at night, you can enjoy your favourite
tipple in a tropical setting.
Specialty: Drinks and cocktails

Capacity: 24

Aire acondicionado: Yes
Open: 7 days a week

Exterior: No
Location: Central Building

Schedule: 18:00 - 23:00, A la
Carte

EL CHIRINGUITO
Our enticing beach bar will accompany your best moments by the sea, with
refreshing Cuban and international cocktails, as well as light snacks. A real
adventure of flavours and aromas, in a truly natural style.
Specialty: Cocktail and snacks
Aire acondicionado: No

Capacity: 33
Exterior: No

Open: 7 days a week

Location: Beach

Schedule: 10:00 - 18:00, A la
Carte

GABY BEACH
With the authentic Paradisus hallmark, Gaby offers you an attractive range of
drinks and tapas in a cool, modern and inspiring atmosphere… The background
music, the exquisite range of cocktails and the delicious snacks make it the perfect
place for fun with your family, your partner or your friends.
Specialty: Drinks and tapas

Capacity: 132

Aire acondicionado: No

Exterior: No

Open: 7 days a week
Schedule: 10:00 - 23:59, A la

Location: Central Building

Carte

GASTRONOMY

BARES
LOBBY BAR "LA NOTTE"
Situated in the lobby of the exclusive Royal Service area, you can enjoy a drink or
a coffee at any time of day, accompanied by music. In a private, quiet and welldesigned setting, you can enjoy an excellent range of Premium drinks, as well as
light snacks and a teatime service.
* Exclusive Royal Service (adults only)
Specialty: Drinks and liquors

Capacity: 110

Aire acondicionado: No

Exterior: No

Open: 7 days a week

Location: Royal Service Building

Schedule: 24 hours

LOBBY BAR "LUNAS"
The ideal place for relaxing at any time of day in an exclusive setting for our The
Reserve guests. Enjoy this invitingly tranquil atmosphere while sipping exquisite
cocktails, spirits and coffees, and order a light snack or afternoon tea if you’re
feeling peckish.
Specialty: Drinks and liquors

Capacity: 113

Aire acondicionado: No

Exterior: No

Open: 7 days a week
Schedule: 24 hours

Location: The Reserve Building

LOBBY BAR “KRISTAL”
A wide variety of cocktails, drinks, spirits and coffees, together with the
background music, provide the ideal setting for socialising and after-dinner
conversation. Enjoy some special moments in our main lobby, in the company of
your favourite tipple. There is also a light snack and teatime service.
Specialty: Drinks and liquors

Capacity: 93

Aire acondicionado: No
Open: 7 days a week

Exterior: No
Location: Central Building

Schedule: 24 hours

PIANO BAR
The notes from the piano will accompany those special after-dinner moments.
Enjoy a wonderful evening with an excellent selection of wines, rums, spirits and
cocktails, prepared by true experts. An ideal space for enjoying as a couple or in
the company of friends.
Specialty: Drinks and liquors
Aire acondicionado: Yes

Capacity: 54
Exterior: No

Open: 7 days a week

Location: Central Building

Schedule: 18:00 - 02:00, A la
Carte

GASTRONOMY

BARES
RED LOUNGE
Our fun pub, for adults only, invites you to enjoy a fun-filled evening every night of
the week. The perfect place for enjoying the best music and an excellent selection
of Cuban and international cocktails.
Specialty: Drinks and liquors

Capacity: 107

Aire acondicionado: Yes

Exterior: No

Open: 7 days a week

Location: Central Building

Schedule: 18:00 - 02:00, A la
Carte

SMOOTHIES BAR
Refreshing, healthy juices and freshly prepared drinks are available from this bar,
where tropical fruits and herbs are combined to delight our guests with the most
authentic Caribbean flavours.
Specialty: Natural juices and

Capacity: 31

drinks

Aire acondicionado: Yes

Exterior: No
Location: Central Building

Open: 7 days a week
Schedule: 10:00 - 18:00, A la
Carte

SUNRISE BAR
At our exclusive pool for Royal Service guests, you can enjoy the options from this
exquisite à la carte themed bar, with a delicious range of cocktails and drinks for
an unforgettable experience.
* Exclusive Royal Service (adults only)
Specialty: Drinks and cocktails
Aire acondicionado: No

Capacity: 10
Exterior: Yes

Open: 7 days a week

Location: Swimming pool
reserved only for Royal Service
guests

Schedule: 10:00 - 18:00, A la
Carte

SUNSET BAR
Enjoy every second of your time at our main pool in the company of the drinks
available from this refreshing aqua-bar. The delicious cocktail and drink options
offer you an unforgettable experience.
Specialty: Drinks and liquors

Capacity: 10

Aire acondicionado: No
Open: 7 days a week

Exterior: Yes
Location: Pool

Schedule: 10:00 - 18:00, A la
Carte

GASTRONOMY

BARES
THE RESERVE BAR
Relax in the cool area next to the pool grill, where this refreshing idea of a wet bar
serving delicious cocktails and drinks will make your time in our exclusive pool for
The Reserve guests even more enjoyable.
Specialty: Drinks and cocktails

Capacity: 10

Aire acondicionado: No

Exterior: Yes

Open: 7 days a week

Location: The Reserve pool

Schedule: 10:00 - 18:00, A la
Carte

SPACES DEDICATED TO YOUR SUCCESS
The Paradisus Los Cayos resort boasts all the facilities business and leisure
groups, events, meetings, conferences and incentives require. Our friendly,
professional and experienced staff will organise and coordinate any kind of
activity in the hotel, either directly or through the Department of Meetings &
Events by Meliá Hotels International Cuba. Through the groups and events
coordinator you can access audiovisual equipment, gastronomic and
banqueting services as well as musical groups, decorations, gifts and added
values for groups, parties and dinners on the beach for groups.
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CLASSROOM
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BOARDROOM
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908.6

5.35

34.68 x 26.2

908

910

455

505

-

-

303

827

Salón de reuniones
Los Cayos
Santa Maria I+II+III

MEETING ROOMS
SANTA MARIA I
Location: Loc 1
Floor: 1
Doors: 1
Air conditioning: Yes
Internet: Yes
Audiovisuals: Microphone, Flip Chart, Sound technician., Computer

M2
350.3

Height Dimensions
5.35

26.2 x 13.37

Reception Theatre Classroom Banquet Boardroom U-shape Cabaret
350

275

138

195

-

92

350

Work-Shop
250

SANTA MARIA II
Location: Loc 1
Floor: 1
Doors: 1
Air conditioning: Yes
Internet: Yes
Audiovisuals: Microphone, Flip Chart, Sound technician., Computer

M2
282.1

Height Dimensions
5.35

26.2 x 10.77

Reception Theatre Classroom Banquet Boardroom U-shape Cabaret
282

355

178

157

-

118

118

Work-Shop
323

SANTA MARIA III
Location: Loc 1
Floor: 1
Doors: 1
Air conditioning: Yes
Internet: Yes
Audiovisuals: Microphone, Flip Chart, Sound technician., Computer

M2
276.1

Height Dimensions
5.35

26.2 x 10.54

Reception Theatre Classroom Banquet Boardroom U-shape Cabaret
276

280

140

153

-

93

93

Work-Shop
255

MEETING ROOMS
SALÓN DE REUNIONES LOS CAYOS
Location: Loc 1
Floor: 1
Doors: 1
Air conditioning: Yes
Internet: Yes
Audiovisuals: Microphone, Flip Chart, Sound technician., Computer

M2

Height

Dimensions

Reception

Theatre

Classroom

Banquet

Boardroom

U-shape

Cabaret

Work-Shop

47.8

4.1

19.95 x 4.8

47

49

25

27

20

16

16

45

SANTA MARIA I+II+III
Location: Loc 1
Floor: 1
Doors: 1
Air conditioning: Yes
Internet: Yes
Audiovisuals: Microphone, Flip Chart, Sound technician., Computer

M2
908.6

Height Dimensions
5.35

34.68 x 26.2

Reception Theatre Classroom Banquet Boardroom U-shape Cabaret
908

910

455

505

-

-

303

Work-Shop
827

