GDS TECHNICAL SHEET - SOL CAYO COCO

Updated: 2022-07-05

GENERAL INFORMATION

Name of the hotel: Sol Cayo Coco
Denomination: All Inclusive

Brand: Sol Hotels

Property: Gran Caribe

Administration:Melid Hotels International Cuba
Address: Avenida Cayo Coco, Jardines del Rey, Ciego de Avila, Cuba.
Postal Code: -

Country:CUBA

Phone: (53 33) 300280

Email: sol.cayo.coco@meliacuba.com
Web:http://www.sol-cayococo.com

Year of construction: 1997

Category: 4 estrellas

Closing seasons: Open all year long

Area covered: -

Internet: Wifi Free

Total Rooms: 270

HOTEL DESCRIPTION

All Inclusive 4 Star beachfront resort with access to two beaches on Cayo Coco. Particularly recommended for
families, with sailing, fishing, diving and bird-watching.

LOCATION

Location: Rodeado de Naturaleza
Component buildings: - Edificio principal
Nearest city: Ciego de Avila

Distance to the nearest city: 87.92km
Nearest airport: Jardines del Rey

IATA code: CCC

Distance from the airport: 13 Km



PUBLIC AREAS AND GENERAL SERVICES

- Mini Check-In Welcome

- Fitness Center Gym

- Baby Club

- Mini Club

- Health and Beauty Sauna

- Nautical Center

- Diving Center ($) Blue Diving ($)

INTERESTS

- Family



Typology Quantity
STANDARD 143
STANDARD SEA VIEW 100
SUPERIOR SEA VIEW 23
SUITE SEA VIEW 4

Special rooms:

Connecting rooms: 44




STANDARD (143)

Dimension: 42 m?
Number of callers: 25
Maximum Occupancy:

- 2 adult(s) + 2 children
Minimum Occupancy:

- 1 adult(s) + 0 children
Beds:

- Matrimonial 2.00 x 2.00 - 1

- Personal 1.00 x 2.00 - 2

Located in:
- Edificio principal, Floors: 1,2,3
Views:
- Vista Jardin
- Vista Piscina
FACILITIES:
- Air Conditioning - Terrace or balcony
- Telephone - Satellite TV
- Iron and ironing board - Hair dryer
- Umbrella - Baby cribs on request
- 220v electric outlet (adaptor required) - Amenities in the bathroom.
- Garden /swimming pool view - Table and chairs in the balcony
- Sofa bed (in some rooms) - In-room safe ($)

- Mini-fridge with water (upon arrival) - Doubles or King Size beds



STANDARD SEA VIEW (100)

Dimension: 42 m?
Number of callers: 11
Maximum Occupancy:

- 2 adult(s) + 2 children
Minimum Occupancy:

- 1 adult(s) + 0 children
Beds:

- Matrimonial 2.00 x 2.00 - 1

- Personal 1.00 x 2.00 - 2

Located in:
- Edificio principal, Floors: 3,4
Views:
- Vista Mar
FACILITIES:
- Air Conditioning - Terrace or balcony
- Telephone - Satellite TV
- Iron and ironing board - Hair dryer
- Umbrella - Ocean view guaranteed
- Baby cribs on request - Comfortable furnishings in the terrace / balcony
- 220v electric outlet (adaptor required) - Amenities in the bathroom.
- Sofa bed (in some rooms) - In-room safe ($)

- Mini-fridge with water (upon arrival) - Doubles or King Size beds



SUPERIOR SEA VIEW (23)

Dimension: 42 m?
Number of callers: 6
Maximum Occupancy:

- 2 adult(s) + 2 children
Minimum Occupancy:

- 1 adult(s) + 0 children
Beds:
i - Matrimonial 2.00 x 2.00 - 1
| -Personal 1.00 x 2.00 - 2
Located in:

- Edificio principal, Floors: 3,4

= . ; %_‘_H] - Vista Mar

Views:
o
FACILITIES:
- Air Conditioning - Telephone
- Satellite TV - Iron and ironing board
- Hair dryer - Umbrella
- Ocean view guaranteed - Balcony or terrace in most of the rooms
- Baby cribs on request - 220v electric outlet (adaptor required)
- Table and chairs in the balcony - Sofa bed (in some rooms)
- In-room safe ($) - Doubles or King Size beds
ADDED VALUES:
- Beach towels in the room - Bathrobe
- Late check-out guaranteed until 15:00 hours - Three reservations in a la carte restaurants

guaranteed (stay: 7 days).

- Welcome cocktail - Lobster dinner for stays of at least 7 days (1 per stay
OR)
- Private check-in until 21:00 hrs. - Welcoming gift with a letter signed by the director

- Minibar at arrival and daily replenishment



SUITE SEA VIEW (4)

FACILITIES:

Dimension: 85 m?
Number of callers: 2
Maximum Occupancy:

- 3 adult(s) + 0 children
Minimum Occupancy:

- 1 adult(s) + 0 children
Beds:

- Matrimonial 2.00 x 2.00 - 1
Located in:

- Edificio principal, Floors: 1,2
Views:

- Vista Mar

- Air Conditioning

- Jacuzzi in room

- Iron and ironing board

- Clothesline in the bathroom
- Umbrella

- Baby cribs on request

- Beach towels

- Electric coffeemaker / tea and coffee service.
- Garden or ocean view

- Living room /bathroom

- In-room safe ($)

- Mini-bar with options for children (stocked daily)

ADDED VALUES:

- Telephone

- Hair dryer

- Terrace or balcony

- Special amenities in the bathroom

- Comfortable furnishings in the terrace / balcony
- 220v electric outlet (adaptor required)

- Table and chairs in the balcony

- 2 Satellite TV sets with remote control

- 2 Bathrooms

- King-sized bed

- Beach towels in the room

- Late check-out guaranteed until 15:00 hours

- Lobster dinner for stays of at least 7 days (1 per stay
OR)

- Welcoming gift with a letter signed by the director

- Three reservations in a la carte restaurants
guaranteed (stay: 7 days).

- Private check-in until 21:00 hrs.
- Electric percolator or kettle with tea and coffee

- Minibar at arrival and daily replenishment



RESTAURANTS

Don Diego

Specialty: International food
Capacity: 40

Aire acondicionado: Yes
Exterior: No

Open: 7 days a week
Location: Interior
Schedule:

18:30 - 22:00, A la Carte

El Pefidn

Specialty: Cuban food
Capacity: 0

Aire acondicionado: No
Exterior: Yes

Open: 7 days a week
Location: Interior

Schedule:

Lunch: 12:30 - 15:00, Barbeque
Dinner: 18:30 - 22:22

Specialty: International food
Capacity: 0

Aire acondicionado: Yes
Exterior: No

Open: 7 days a week
Location: Interior

Schedule:

Breakfast: 07:30 - 10:00, Buffet
Lunch: 12:30 - 14:30, Buffet
Dinner: 18:30 - 21:30, Buffet




BARS

Disco Chic

Specialty: Drinks and liquors
Capacity: 180

Aire acondicionado: Yes
Exterior: No

Open: 7 days a week
Location: Interior
Schedule:

23:00 - 02:00

Specialty: Drinks and cocktails
Capacity: 20

Aire acondicionado: No
Exterior: No

Open: 7 days a week
Location: Lobby bar
Schedule:

17:30 - 23:00

La Veranda

Specialty: Drinks and liquors
Capacity: 76

Aire acondicionado: No
Exterior: Yes

Open: 7 days a week
Location: Lobby bar
Schedule: 24 hours

Los Cocos

Specialty: Drinks and cocktails
Capacity: 0

Aire acondicionado: No
Exterior: Yes

Open: 7 days a week
Location: Beach

Schedule:

10:30 - 17:00




BARS

Playa Larga

Specialty: Drinks and cocktails
Capacity: 0

Aire acondicionado: No
Exterior: Yes

Open: 7 days a week
Location: Beach

Schedule:

11:00 - 04:30

Saoco

Specialty: Cocktail and snacks
Capacity: 88

Aire acondicionado: No
Exterior: Yes

Open: 7 days a week
Location: Pool

Schedule:

10:00 - 18:00, Snack bar

10:00 - 23:00, Bar service




BEACH AND POOL

Beach facilities:

- Lounge chairs service
- Towel service

- Umbrellas service

- Showers

- Nautical Center

Pool facilities:

The hotel has two out-door, fresh-water swimming pools, with an area for children, surrounded by lush tropical
gardens and terraces. Lounge chairs and umbrellas service included.

- Exterior: Yes

- Children's area: Yes

- Towel service

- Umbrellas service

- Lounge chairs service

SPORT

Watersports:

- Canoeing

- Catamaran ($)

- Dancing lessons
- Kayaking

- Paddle

- Pool Volleyball

- Sailing boats ($)
- Snorkeling

- Water Aerobics
- Water basketball
- Water bicycles

- Water polo

- Windsurfing

Land sports:

- Aerobics

- Archery and carbine shooting
- Badminton

- Basketball

- Beach football

- Beach Volleyball

- Bicycles ($)

- Billiards

- Darts

- Dominoes

- Draughts/Checkers
- Giant chess

- Horseback-riding ($)
- Mini bowling

- Mini-Golf



- Moped

- Petanque

- Ping Pong

- Room games
- Sjoelen

- Soccer

- Tennis ($)

- Volleyball

ENTERTAINMENT

OTHER FACILITIES

- Fax service

- Late Check-Out according to availability ($)
- 24-hour medical service

- Taxis ($)

- Car Rental ($)

- Trips and optionals desk

- Foreign currency exchange

- Facilities for physically disabled persons
- Laundry service ($)

- Hotel taxes included

- Parking

- Check-in: 16:00 hrs

- Motorcycle rental ($)

- Wi-Fi connection in the lobby area ($)

- Internet Center ($)

- Check-out: 12:00 hrs.



RESERVATION POLICY AND PAYMENT CONDITIONS

- For the reservation policy and payment methods, please contact the hotel.

- The exchange of currencies to CUP will be subject to the official exchange rate in force at the time of the
transaction and may be carried out at airports, banks, hotels (*) or exchange houses (CADECA).

- In Cuba, credit and debit cards operate in USD and Visa and Mastercard are accepted, as long as they have not
been issued by US banks or their subsidiaries.

- RED and AIS cards in freely convertible currency and CUP cards issued by Cuban banks are accepted.

- Prepaid Card Service available at MLC. Cards are issued by Banco de Crédito y Comercio (BANDEC) for values of:
200, 500 and 1000 US dollars, which are marketed by CADECA, in any currency traded in its commercial network.
- This Card is not personalized, so it can be operated by those who have their PIN.

- At the request of the client, the balance of the Card is reimbursed by CADECA to the tourist in freely convertible
currency, when he leaves the country, at international airports, in one of the foreign currencies of which they are
quoted.

(*) Restrictions may apply



