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GENERAL INFORMATION

Name of the hotel: Paradisus Los Cayos

Denomination: All Inclusive

Brand: Paradisus Resorts Cuba

Property: Gaviota

Administration:Meliá Hotels International Cuba

Address: Cayo Santa María, km 48, Jardines del Rey,Caibarién, Villa Clara,
Cuba

Postal Code: 52610

Country:CUBA

Phone: (53) 42 350860

Email: jefe.reservas.plc@meliacuba.com

Web:http://www.paradisus-loscayos.com

Year of construction: 2019

Category: 5 stars

Closing seasons: Open all year long

Area covered: 20.9 ha.

Internet: Wifi Free

Total Rooms: 802

HOTEL DESCRIPTION

Paradisus los Cayos invites you to discover a universe of incomparable natural spaces in Cayo Santa María. Its exclusive
The Reserve and Royal Service Adults Only areas, its select cuisine and varied entertainment programme for the whole
family have all been designed to ensure that your time spent on the largest island in the Caribbean is truly unforgettable.

LOCATION

Location: Surrounded by nature

Component buildings: - Main building

Nearest city: Santa Clara

Distance to the nearest city:
104.81km

Nearest airport: Las Brujas

IATA code: BWW

Distance from the airport: 10.0 Km

Other airports: Abel Santamaría

IATA code: SNU

Distance from the airport: 110.0 Km
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PUBLIC AREAS AND GENERAL SERVICES

- Entertainment Tourist Information Office ($)
- Entertainment Tourist Village ($)
- Gym 
- Medical services ($) 
- Kid's Club 
- Concierge 
- Beauty parlor ($) 
- Bureau de Change 
- Diving Center Scuba diving ($)
- Shopping Center Shop
- Internet Service 

INTERESTS

- Weddings and
Honeymoons
- Meetings & Events
- Honeymoons
- Family
- Adults only

ATTRIBUTES

THE RESERVE

The Reserve at Paradisus Los Cayos is a boutique area with exceptional spaces for adults, groups and families, all in a
spectacular natural environment with the most personalised service. Enjoy a unique experience within the resort and return
home with unforgettable memories of the heavenly Cayo Santa María.

Services and facilities

- Access to a private pool
- Access to the private Lounge
- Assistance in organising excursions and visits
- Bali bed
- Bathrobe and slippers
- Coffee maker
- Details for children
- Early check-in
- Email for assistance prior to arrival
- Free ironing (one garment per stay)
- Late check-out
- Laundry, dry cleaning and ironing service
- Make-up mirror
- Preferential reservations for resort services
- Minibar
- Preferential reservations in restaurants
- Private breakfast area
- Private check-in and check-out
- Private pool
- Private reception
- Reserved beach area
- Special pillow menu
- Turndown service



- Welcome details

ROYAL SERVICE

Find an authentic hotel within the hotel in this exclusive area of our Paradisus ecoresorts. We offer you the most intimate
and personalised experience: spacious suites with a private butler, priority service and a wide range of bookable facilities
and superior category services. An environment designed for adults over 18 years of age, ideal for enjoying the peace and
tranquillity of Cayo Santa María, or for embarking on a sublime experience.

Services and facilities

- Personalised Premium Bar (served to suit the guest's tastes)
- Express Laundry service ($)
- First pressing service free (two pieces per pax)
- Free late check-out guaranteed up until 14:00 hrs
- Free late check-out until 4 PM (according to availability)
- Hot and cold snacks from 19:00 until 22:00 hr. at night
- Independent building with exclusive rooms
- Independent entrance
- Luggage packing ad unpacking
- Minibar, restocked daily with water, soft drinks and beer
- Personalised check-in/check-out at separate reception
- Exclusive swimming pool
- Personalised welcome card with the guest’s name on arrival
- Personalized attention during your stay
- Pillow menu
- Pool Concierge
- PRE ARRIVAL FORM service (PAF)
- Priority reservations at à la carte restaurants
- Reservation of Sports Fields (priority)
- Royal Service / Concierge manager
- Tips & Gratuities
- Wi-Fi Service (free)
- Discount (%) on massages at YHI-Spa (or outside of the Yhi Spa)
- 24-hr porter service
- Assistance and arrangements. Bookings and Transfers
- Bag for swimming pool towels inside the room
- Bathtub preparation with candles and salts (once during your stay)
- Beach Concierge service (10:00-18:00hrs)
- Butler
- Butler or concierge menu
- Butler service
- Cookies and French pastries for tea and coffee from 15:00 until 18:00 hr
- Daily turndown service 
- 24-hour room service (no charge)
- Diving reservations (priority )
- Drinks service and refreshing wipes available on request
- Early check- in subject to availability 
- Exclusive bars and/or restaurants
- Exclusive beach area
- Exclusive Lounge
- Exclusive lounge terrace
- Exclusive reception
- Exclusive swim up pool in hotels with swim up



ROOMS

Typology Quantity

Paradisus Junior Suite 369

Paradisus Junior Suite Sea View 74

Paradisus Junior Suite Garden Swim-up 109

The Reserve Junior Suite 54

The Reserve Junior Suite Garden Swim-up 24

The Reserve Master Suite 26

Junior Suite Royal Service 66

Junior Suite Garden Swim-up Royal Service 30

Master Suite Royal Service 26

The Reserve Master Suite Garden Swim Up 12

Master Suite Garden Swim-up Royal Service 12

Special rooms:

Disabled rooms: 7

Connecting rooms: 92



- Air-conditioning - Free Wi-Fi

- Hairdryer - Lounge with sofa-bed

- Safe - Shower and bathtub

- Bathrobe and slippers - Covered terrace

- Voltage (current): 220 V/60 Hz - 110 V socket for appliances up to 50 W

- King- size or twin beds - Amenities in the bathroom, full-length mirror, hair dryer

- Beach /swimming pool towel service - Telephone in room and bathroom

- Ceiling fan - Umbrella

- Electric coffee maker with coffee (daily) - Satellite LCD-TV with USB port

- Minibar - Ironing facilities

ROOMS

Paradisus Junior Suite (369)

Dimension: 47 m²
Disabled Amount: 6
Number of callers: 8
Máx Pax: 4
Max Adults:

- 2 adult(s)
Max children:

- 2 children
Minimum Occupancy:

- 1 adult(s) + 0 children
Beds:

- King 2.00 x 2.00 - 1
- Twin 1.35 x 2.00 - 2

Located in:
- Main building, Floors: 2,3,4

Views:
- Garden view

FACILITIES:



- Air-conditioning - Free Wi-Fi

- Ironing facilities - Lounge with sofa-bed

- Safe - Shower and bathtub

- Bathrobe and slippers - Covered terrace

- Voltage (current): 220 V/60 Hz - 110 V socket for appliances up to 50 W

- King- size or twin beds - Amenities in the bathroom, full-length mirror, hair dryer

- Beach /swimming pool towel service - Telephone in room and bathroom

- Ceiling fan - Umbrella

- Electric coffee maker with coffee (daily) - Satellite LCD-TV with USB port

- Minibar

ROOMS

Paradisus Junior Suite Sea View (74)

Dimension: 47 m²
Máx Pax: 4
Max Adults:

- 2 adult(s)
Max children:

- 2 children
Minimum Occupancy:

- 1 adult(s) + 0 children
Beds:

- King 2.00 x 2.00 - 1
- Twin 1.35 x 2.00 - 2

Located in:
- Main building, Floors: 2,3

Views:
- Sea view

FACILITIES:



- Air-conditioning - Direct pool access

- Free Wi-Fi - Ironing facilities

- Lounge with sofa-bed - Shower and bathtub

- Bathrobe and slippers - Electric coffee maker with coffee (daily)

- Private garden with shower and loungers - Covered terrace

- Voltage (current): 220 V/60 Hz - 110 V socket for appliances up to 50 W

- King- size or twin beds - Amenities in the bathroom, full-length mirror, hair dryer

- Beach /swimming pool towel service - Telephone in room and bathroom

- Ceiling fan - Umbrella

- Satellite LCD-TV with USB port - Minibar

- Safe

ROOMS

Paradisus Junior Suite Garden Swim-up (109)

Dimension: 47 m²
Number of callers: 4
Máx Pax: 4
Max Adults:

- 2 adult(s)
Max children:

- 2 children
Minimum Occupancy:

- 1 adult(s) + 0 children
Beds:

- King 2.00 x 2.00 - 1
- Twin 1.00 x 2.00 - 2

Located in:
- Main building, Floors: 1

Views:
- Pool view

FACILITIES:



- Air-conditioning - Free Wi-Fi

- Ironing facilities - Lounge with sofa-bed

- Safe - Shower and bathtub

- Covered balcony with table and chairs - Bathroom with daily amenities, hairdryer and magnifying
mirror. Shower tray

- Sofa bed and bathtub in the bedroom - Pillow menu, bathrobe and slippers, beach and pool towels

- Dressing room - Doubles or King Size beds

- Voltage (current): 220 V/60 Hz - 110 V socket for appliances up to 50 W

- Telephone in room and bathroom - Ceiling fan

- Umbrella - Electric coffee maker with coffee (daily)

- Satellite LCD-TV with USB port

ROOMS

The Reserve Junior Suite (54)

Dimension: 47 m²
Number of callers: 28
Máx Pax: 4
Max Adults:

- 2 adult(s)
Max children:

- 2 children
Minimum Occupancy:

- 1 adult(s) + 0 children
Beds:

- King 2.00 x 2.00 - 1
- Twin 1.00 x 2.00 - 2

Located in:
- Main building, Floors: 2,3

Views:
- Garden view

Exclusive services:
- Services THE
RESERVE

FACILITIES:



- Air-conditioning - Direct pool access

- Free Wi-Fi - Lounge with sofa-bed

- Safe - Shower and bathtub

- Covered balcony with table and chairs - Bathroom with daily amenities, hairdryer and magnifying
mirror. Shower tray

- Sofa bed and bathtub in the bedroom - Pillow menu, bathrobe and slippers, beach and pool towels

- Dressing room - Doubles or King Size beds

- Voltage (current): 220 V/60 Hz - 110 V socket for appliances up to 50 W

- Telephone in room and bathroom - Ceiling fan

- Umbrella - Electric coffee maker with coffee (daily)

- Satellite LCD-TV with USB port - Ironing facilities

ROOMS

The Reserve Junior Suite Garden Swim-up (24)

Dimension: 47 m²
Disabled Amount: 1
Number of callers: 14
Máx Pax: 4
Max Adults:

- 2 adult(s)
Max children:

- 2 children
Minimum Occupancy:

- 1 adult(s) + 0 children
Beds:

- King 2.00 x 2.00 - 1
- Twin 1.00 x 2.00 - 2

Located in:
- Main building, Floors: 1

Views:
- Pool view

Exclusive services:
- Services THE
RESERVE

FACILITIES:



- Air-conditioning - Dining area

- Free Wi-Fi - Lounge with sofa-bed

- Shower and bathtub - Safe

- Covered balcony with table and chairs - Bathroom with daily amenities, hairdryer and magnifying
mirror. Shower tray

- Sofa bed and bathtub in the bedroom - Pillow menu, bathrobe and slippers, beach and pool towels

- Dressing room - Voltage (current): 220 V/60 Hz

- 110 V socket for appliances up to 50 W - Telephone in room and bathroom

- Ceiling fan - Umbrella

- Electric coffee maker with coffee (daily) - Satellite LCD-TV with USB port

- King- size bed - Ironing facilities

ROOMS

The Reserve Master Suite (26)

Dimension: 102 m²
Number of callers: 26
Máx Pax: 5
Max Adults:

- 2 adult(s)
Max children:

- 2 children
Minimum Occupancy:

- 1 adult(s) + 0 children
Beds:

- King 2.00 x 2.00 - 1
Located in:

- Main building, Floors: 2,3
Views:

- Garden view
Exclusive services:

- Services THE
RESERVE

FACILITIES:

ADDED VALUES:

- Private transfer from and to Santa Clara Abel Santa María International Airport and Cayo Santa María Cayo Las Brujas
Airport–Hotel (1 per room) / minimum 5 nights stay. exclusively for online bookings)



- Air-conditioning - Free Wi-Fi

- Lounge with sofa-bed - Private check-in

- Safe - Shower and bathtub

- Covered terrace - Voltage (current): 220 V/60 Hz

- 110 V socket for appliances up to 50 W - King- size or twin beds

- Amenities in the bathroom, full-length mirror, hair dryer - Beach /swimming pool towel service

- Telephone in room and bathroom - Ceiling fan

- Umbrella - Electric coffee maker with coffee (daily)

- Satellite LCD-TV with USB port - Ironing facilities

ROOMS

Junior Suite Royal Service (66)

Dimension: 47 m²
Máx Pax: 3
Max Adults:

- 3 adult(s)
Max children:

- 0 children
Minimum Occupancy:

- 1 adult(s) + 0 children
Beds:

- King 2.00 x 2.00 - 1
- Twin 1.35 x 2.00 - 2

Located in:
- Main building, Floors: 2,3

Views:
- Garden view

Exclusive services:
- Services Royal
Service

FACILITIES:



- Air-conditioning - Direct pool access

- Free Wi-Fi - Lounge with sofa-bed

- Safe - Shower and bathtub

- Covered terrace with outdoor shower - Private garden with Balinese bed

- Voltage (current): 220 V/60 Hz - 110 V socket for appliances up to 50 W

- King- size or twin beds - Amenities in the bathroom, full-length mirror, hair dryer

- Beach /swimming pool towel service - Telephone in room and bathroom

- Ceiling fan - Umbrella

- Electric coffee maker with coffee (daily) - Satellite LCD-TV with USB port

- Minibar - Ironing facilities

ROOMS

Junior Suite Garden Swim-up Royal Service (30)

Dimension: 47 m²
Máx Pax: 3
Max Adults:

- 3 adult(s)
Max children:

- 0 children
Minimum Occupancy:

- 1 adult(s) + 0 children
Beds:

- King 2.00 x 2.00 - 1
- Twin 1.35 x 2.00 - 2

Located in:
- Main building, Floors: 1

Views:
- Pool view

Exclusive services:
- Services Royal
Service

FACILITIES:



- Air-conditioning - Dining area

- Free Wi-Fi - Lounge with sofa-bed

- Safe - Shower and bathtub

- Lounge, bedroom with LCD TV, king-size or twin beds +
double sofa + bathroom with shower and bathtub, double
sink and toilet

- Lounge-diner with LCD TV + 1 Sofabed +1 bathroom with
shower, sink, toilet and wardrobe

- Covered terrace

- Voltage (current): 220 V/60 Hz - 110 V socket for appliances up to 50 W

- Amenities in the bathroom, full-length mirror, hair dryer - Beach /swimming pool towel service

- Telephone in room and bathroom - Ceiling fan

- Electric coffee maker with coffee (daily) - Satellite LCD-TV with USB port

- King- size bed - Minibar

- Ironing facilities

ROOMS

Master Suite Royal Service (26)

Dimension: 102 m²
Máx Pax: 3
Max Adults:

- 3 adult(s)
Max children:

- 0 children
Minimum Occupancy:

- 1 adult(s) + 0 children
Views:

- Garden view
Exclusive services:

- Services Royal
Service

FACILITIES:

ADDED VALUES:

- Private transfer from and to Santa Clara Abel Santa María International Airport and Cayo Santa María Cayo Las Brujas
Airport–Hotel (1 per room) / minimum 5 nights stay. exclusively for online bookings)



- Air-conditioning - Gifts on arrival

- Direct pool access - Free Wi-Fi

- Safe - Shower and bathtub

- Minibar - Ironing facilities

- Private check-in - Private pool

- Lounge with sofa-bed - Private garden with shower and Balinese bed

- Covered balcony with table and chairs - Bathroom with daily amenities, hairdryer and magnifying
mirror. Shower tray

- Sofa bed and bathtub in the bedroom - Pillow menu, bathrobe and slippers, beach and pool towels

- Dressing room - Voltage (current): 220 V/60 Hz

- 110 V socket for appliances up to 50 W - Telephone in room and bathroom

- Ceiling fan - Umbrella

- Electric coffee maker with coffee (daily) - Satellite LCD-TV with USB port

- King-sized bed

ROOMS

The Reserve Master Suite Garden Swim Up (12)

Dimension: 102 m²
Number of callers: 12
Máx Pax: 5
Max Adults:

- 2 adult(s)
Max children:

- 2 children
Minimum Occupancy:

- 1 adult(s) + 0 children
Beds:

- King 2.00 x 2.00 - 1
Located in:

- Main building, Floors: 1
Views:

- Pool view
Exclusive services:

- Services THE
RESERVE

FACILITIES:



- Air-conditioning - Gifts on arrival

- Dining area - Direct pool access

- Free Wi-Fi - Shower and bathtub

- Lounge with sofa-bed - Minibar

- Private pool - Safe

- Private garden with Balinese bed - Covered terrace with outdoor shower

- Lounge, bedroom with LCD TV, king-size or twin beds +
double sofa + bathroom with shower and bathtub, double
sink and toilet

- Lounge-diner with LCD TV + 1 Sofabed +1 bathroom with
shower, sink, toilet and wardrobe

- Voltage (current): 220 V/60 Hz

- 110 V socket for appliances up to 50 W - Amenities in the bathroom, full-length mirror, hair dryer

- Beach /swimming pool towel service - Telephone in room and bathroom

- Ceiling fan - Umbrella

- Electric coffee maker with coffee (daily) - Satellite LCD-TV with USB port

- King-sized bed - Ironing facilities

ROOMS

Master Suite Garden Swim-up Royal Service (12)

Dimension: 102 m²
Máx Pax: 3
Max Adults:

- 3 adult(s)
Max children:

- 0 children
Minimum Occupancy:

- 1 adult(s) + 0 children
Beds:

- King 2.00 x 2.00 - 1
Views:

- Pool view
Exclusive services:

- Services Royal
Service

FACILITIES:



RESTAURANTS

Passion 
Exclusive: All-Inclusive

Specialty: Gourmet cuisine
Capacity: 100
Open: 7 days a week 
Location: Main Building
Schedule: 
Dinner: 18:30 - 22:00, A la Carte

Fuego 
Exclusive: All-Inclusive

Specialty: Fusion cuisine
Capacity: 104
Open: 7 days a week 
Location: Main Building
Schedule: 
Dinner: 18:30 - 22:00, A la Carte

Bana 
Exclusive: All-Inclusive

Specialty: Asian fusion cuisine
Capacity: 104
Open: 7 days a week 
Location: Main Building
Schedule: 
Dinner: 18:30 - 22:00, A la Carte

Kid's Corner 
Exclusive: All-Inclusive

Specialty: Light meals
Capacity: 60
Open: 7 days a week 
Location: Kids Club
Schedule: 
10:00 - 22:00



RESTAURANTS

Naos 
Exclusive: All-Inclusive

Specialty: International food
Capacity: 408
Open: 7 days a week 
Location: Main Building
Schedule: 
Breakfast: 07:30 - 10:00
Lunch: 13:00 - 15:00
Dinner: 19:00 - 22:00

Sun Grill “Market Grill” 
Exclusive: All-Inclusive

Specialty: Barbecue cuisine
Capacity: 350
Open: 7 days a week 
Location: Main Building
Schedule: 
Breakfast: 07:30 - 10:00, Buffet grill
Lunch: 13:00 - 15:00, Buffet grill
Dinner: 19:00 - 22:00, Buffet grill

Sunrise Grill 
Exclusive: Royal Service

Specialty: Barbecue cuisine
Capacity: 154
Open: 7 days a week 
Location: Royal Service Pool
Schedule: 
10:00 - 17:00, A la Carte

Sunset Grill 
Exclusive: All-Inclusive

Specialty: Barbecue cuisine
Capacity: 198
Open: 7 days a week 
Location: Main swimming pool 
Schedule: 24 hours



RESTAURANTS

The Reserve Grill – Trattoria Olio 
Exclusive: THE RESERVE

Specialty: Barbecue cuisine
Capacity: 154
Open: 7 days a week 
Location: The Reserve pool
Schedule: 
Dinner: 18:30 - 22:00, A la Carte

Vento 
Exclusive: All-Inclusive

Specialty: Mediterranean cuisine
Capacity: 94
Open: 7 days a week 
Location: Main Building
Schedule: 
Dinner: 18:30 - 22:00, A la Carte

“Royal Restaurant” VIP Breakfast Bar 
Exclusive: Royal Service

Specialty: International food
Capacity: 128
Open: 7 days a week 
Location: Royal Service Building
Schedule: 
Breakfast: 07:30 - 10:00, A la carte and mini-buffet
Lunch: 13:00 - 15:00, A la carte and mini-buffet
Dinner: 18:30 - 22:00, A la carte and mini-buffet

“The Reserve Restaurant” VIP Breakfast Bar 
Exclusive: THE RESERVE

Specialty: International food
Capacity: 128
Open: 7 days a week 
Location: The Reserve Building
Schedule: 
Breakfast: 07:30 - 10:00, Buffet with Kids corner
Lunch: 13:00 - 15:00, Buffet with Kids corner
Dinner: 18:30 - 22:00, Buffet with Kids corner



BARS

Gaby Beach 
Exclusive: All-Inclusive

Specialty: Beverages
Capacity: 132
Open: 7 days a week 
Location: Main Building
Schedule: 
17:00 - 23:59, A la Carte

Daiquiri 
Exclusive: All-Inclusive

Specialty: Beverages
Capacity: 24
Open: 7 days a week 
Location: Main Building
Schedule: 
18:00 - 23:00, A la Carte

Avenue Bar 
Exclusive: All-Inclusive

Specialty: Beverages
Capacity: 149
Open: 7 days a week 
Location: Main Building
Schedule: 24 hours

Chiringuito 
Exclusive: All-Inclusive

Specialty: Beverages
Capacity: 33
Open: 7 days a week 
Location: Beach
Schedule: 
10:00 - 17:00, A la Carte



BARS

Lobby bar “Kristal” 
Exclusive: All-Inclusive

Specialty: Beverages
Capacity: 93
Open: 7 days a week 
Location: Main Building
Schedule: 24 hours

Lobby Bar "La Notte" 
Exclusive: Royal Service

Specialty: Appetizers
Capacity: 110
Open: 7 days a week 
Location: Royal Service Building
Schedule: 24 hours

Lobby Bar "Lunas" 
Exclusive: THE RESERVE

Specialty: Appetizers
Capacity: 113
Open: 7 days a week 
Location: The Reserve Building
Schedule: 24 hours

Piano Bar 
Exclusive: All-Inclusive

Specialty: Beverages
Capacity: 54
Open: 7 days a week 
Location: Main Building
Schedule: 
18:00 - 02:00, A la Carte



BARS

Red Lounge 
Exclusive: All-Inclusive

Specialty: Beverages
Capacity: 107
Open: 7 days a week 
Location: Main Building
Schedule: 
18:00 - 02:00, A la Carte

Smoothies Bar 
Exclusive: All-Inclusive

Specialty: Beverages
Capacity: 31
Open: 7 days a week 
Location: Central Building
Schedule: 
10:00 - 17:00, A la Carte

Sunrise Bar 
Exclusive: Royal Service

Specialty: Beverages
Capacity: 10
Open: 7 days a week 
Location: Royal Service Pool
Schedule: 
10:00 - 17:00, A la Carte

Sunset Bar 
Exclusive: All-Inclusive

Specialty: Beverages
Capacity: 10
Open: 7 days a week 
Location: Main pool
Schedule: 24 hours



BARS

The Reserve Bar 
Exclusive: THE RESERVE

Specialty: Beverages
Capacity: 10
Open: 7 days a week 
Location: The Reserve pool
Schedule: 
10:00 - 17:00, A la Carte



MEETING ROOMS

Number of meeting rooms:
5

SANTA MARIA II

Location: Loc 1
Floor: 1
Doors: 1
Air conditioning: Yes
Internet: Yes
Audiovisuals: Microphone, Flip Chart, Sound
technician., Computer

M2 Height Dimensions Cocktail Theatre Classroom Banquet Boardroom U-shape Cabaret Work-Shop

282.1 5.35 26.2 x 10.77 282 355 178 157 - 118 118 323



MEETING ROOMS

SALÓN DE REUNIONES LOS CAYOS

Location: Loc 1
Floor: 1
Doors: 1
Air conditioning: Yes
Internet: Yes
Audiovisuals: Microphone, Flip Chart,
Sound technician., Computer

M2 Height Dimensions Cocktail Theatre Classroom Banquet Boardroom U-shape Cabaret Work-Shop

47.8 4.1 19.95 x 4.8 47 49 25 27 20 16 16 45



MEETING ROOMS

SANTA MARIA I+II+III

Location: Loc 1
Floor: 1
Doors: 1
Air conditioning: Yes
Internet: Yes
Audiovisuals: Microphone, Flip Chart, Sound
technician., Computer

M2 Height Dimensions Cocktail Theatre Classroom Banquet Boardroom U-shape Cabaret Work-Shop

908.6 5.35 34.68 x 26.2 908 910 455 505 - - 303 -



MEETING ROOMS

SANTA MARIA I

Location: Loc 1
Floor: 1
Doors: 1
Air conditioning: Yes
Internet: Yes
Audiovisuals: Microphone, Flip Chart, Sound
technician., Computer

M2 Height Dimensions Cocktail Theatre Classroom Banquet Boardroom U-shape Cabaret Work-Shop

350.3 5.35 26.2 x 13.37 350 275 138 195 - 92 92 -



MEETING ROOMS

SANTA MARIA III

Location: Loc 1
Floor: 1
Doors: 1
Air conditioning: Yes
Internet: Yes
Audiovisuals: Microphone, Flip Chart, Sound
technician., Computer

M2 Height Dimensions Cocktail Theatre Classroom Banquet Boardroom U-shape Cabaret Work-Shop

276.1 5.35 26.2 x 10.54 276 280 140 153 - 93 93 -

Facilities:

- Audiovisual equipment 
- Business Centre 
- Conference Manager 
- Car park 
- Customised events 
- Express check-in for groups 
- Fitness Center 
- Hybrid solutions 
- Luggage service 
- Meeting packages 
- Entrance with large capacity
- Recreational activities 
- Restaurant on site 
- Room Service 
- Storage service 
- Theme events 
- VIP services 



SWIMMING POOLS

Pool facilities:

Pools
The hotel boasts 34 pools, of which 30 are swim-up pools in guest room blocks. There is also a children's pool with
paddling area, a main pool, as well as exclusive pools for Royal Service and The Reserve guests.
- Exterior: Yes
- Children's area: Yes

SPORT

Watersports:

- Catamaran
- Kayaking
- Sailing boats
- Snorkeling
- Water bicycles
- Windsurfing

Land sports:

- Aerobics
- Beach
Volleyball
- Dancing
lessons
- Dominoes
- Ping Pong
- Spanish lessons
- Tennis

ENTERTAINMENT



- Royal Service
Choose the Royal Service experience and discover a space with total privacy for adults only, accompanied by a
breathtaking natural environment and the purest sensation of exclusivity. Spacious suites with access to swim-up pools,
with personalised service and access to private hotel areas.
- Swimming pools
The resort has a main pool linked to a second pool for children, plus private pools for the exclusive Royal Service and The
Reserve areas. The Royal Service and The Reserve areas also feature 30 swim-up pools very near the rooms. Fantastic
places with restrooms, sunbeds and outdoor showers.
- Beach
The resort is located next to a huge beach with white sand and calm waters, equipped with sunbeds, sunshades and
restrooms. We also offer a lifeguard service and a Beach Club, as well as numerous options to play games and do water
sports.
- Explore the sea
Explore the magnificent seabed around Cayo Santa María. Breathe in the sea air that will make your stay an unforgettable
memory. Enjoy fantastic rides on non-motorised kayaks, pedalos and sailboats or scuba diving classes for beginners. The
Cayo Las Brujas international marina also offers diving trips, sport fishing and yacht trips, all with an extra charge.
- Active and healthy
The hotel offers accessories and special areas for you to enjoy your favourite sport. These include a fully equipped gym,
board games and other areas outside the resort grounds.
- Kid's Zone
Our youngest guests will enjoy happy experiences in our children's club, including numerous games and a splash pool.
Exclusive care and attention, a mini-buffet and a daily entertainment programme complete the services of this unique
space.
- Family Concierge Experience
The Paradisus by Meliá Family Concierge service allows you to experience genuine luxury as a family, with services
specially designed for the little ones. Enjoy enriching spaces and experiences for both kids and adults. Surprise them with
personalised services such as the Paradise Kids Beach Kit on arrival, a special turndown and the Funny Bath experience.
Service with an extra charge.
- Club House
The Club House guarantees guests at Paradisus Los Cayos an attractive entertainment programme to make their holidays
even more fun and enjoyable. The professionalism and experience of our team is demonstrated every day through shows,
games, tournaments, life-enriching experiences and much more.
- Experiences to remember
Find out what new memories you can add to your stay at an extra charge. Breakfast and romantic evenings near a
splendid sea, sunsets combined with an elegant cocktail bar and tastings of dishes prepared by renowned chefs are just
some of the small details that await you.
- Life Enriching
Holidays are the best chance you get to enjoy new experiences, sublime natural environments and stunning cultural
attractions. Our life-enriching activities allow you to get a little closer to nature on the island, and to its traditions and
culture.

OTHER FACILITIES

- Alongside the beach
- Butler 
- Concierge 
- Animación 
- Events 
- Exclusive services 
- family-concierge 
- Children’s club 
- Massages 
- Meeting rooms 
- Outdoor pool 
- Wi-Fi 



RESERVATION POLICY AND PAYMENT CONDITIONS

- For the reservation policy and payment methods, please contact the hotel.
- The exchange of currencies to CUP will be subject to the official exchange rate in force at the time of the transaction and
may be carried out at airports, banks, hotels (*) or exchange houses (CADECA).
- In Cuba, credit and debit cards operate in USD and Visa and Mastercard are accepted, as long as they have not been
issued by US banks or their subsidiaries.
(*) Restrictions may apply


