
MELIÁ SANTIAGO DE CUBA

FACING THE CARIBBEAN, THE CITY AND THE MOUNTAINS
The only five-star hotel in Cuba’s second most important city, located near the historic centre of Santiago de Cuba. Ideal for business trips.

INTERESTS

- Meetings & Events
- Island tours

THE BEST OF MELIÁ SANTIAGO DE CUBA
Convenient location
Luxurious views
Culinary passions
Executive experiences
Memorable

experiences
Spaces for everyone

302 7 3 6 free

1/15



• Air-conditioning • Flat-screen TV
• Free Wi-Fi • Hairdryer
• Safe • Shower and bathtub
• Whirlpool bathtub • Alarm clock
• Teapot / Tea Service • City-mountain view
• 110 and 220 volt outlet in the bathroom • Assorted minibar
• 1 extra bed or one cot (on request) • Scale in the bathroom
• Magnifying mirror in the bathroom • Entrance hall
• Breakfast table and chairs • Twin/king size beds
• Amenities in the bathroom. • Telephone
• Satellite channels

MAIN ROOMS

CLASSIC

Designed with sobriety and elegance, this room offers superior
comfort and beautiful city views. It provides a hall, bedroom and
separate bathroom, as well as a minibar and room service with an
extra charge.

FACILITIES



• Air-conditioning • Free Wi-Fi
• Hairdryer • Lounge
• Safe • Whirlpool bathtub
• Ironing facilities • Alarm clock
• Teapot / Tea Service • City-mountain view
• 110 and 220 volt outlet in the bathroom • 1 extra crib on request
• Scale in the bathroom • Satellite LCD-TV.
• Telephone in the room /bathroom • King- size bed
• Magnifying mirror in the bathroom • Entrance hall
• Amenities in the bathroom. • Minibar

MAIN ROOMS

JUNIOR SUITE

Our Junior Suite with a whirlpool bathtub is an ideal space for
couples. In addition to a hall and lounge, the room offers a king-
size bed and an extra bathroom in a romantic setting with views of
the mountains and the city.

FACILITIES



• Air-conditioning • Direct access to the executive lounge
• Free Wi-Fi • Hairdryer
• Safe • Shower and bathtub
• Bathroom scales • Alarm clock
• Teapot / Tea Service • City-mountain view
• 110 and 220 volt outlet in the bathroom • Assorted minibar
• Twin beds • 1 extra bed or one cot (on request)
• LCD TV • Telephone in the room /bathroom
• Magnifying mirror in the bathroom • Special amenities in the bathroom
• Entrance hall • Breakfast table and chairs

MAIN ROOMS

THE LEVEL

The incredible panoramic city view from the upper floors
complements the attractions of a room with large interior spaces,
extra comfort, warm decoration, numerous facilities and access to
exclusive The Level areas.

FACILITIES



• Air-conditioning • Direct access to the executive lounge
• Free Wi-Fi • Hairdryer
• Safe • Whirlpool bathtub
• Gifts on arrival • Bathroom scales
• Alarm clock • Teapot / Tea Service
• City-mountain view • 110 and 220 volt outlet in the bathroom
• Superior room amenities & bath salts • Assorted minibar
• 1 extra crib on request • LCD TV
• King- size bed • Magnifying mirror in the bathroom
• Entrance hall • Breakfast table and chairs
• Telephone

MAIN ROOMS

THE LEVEL JUNIOR SUITE

Fall in love with the city and its natural surroundings thanks to the
beautiful views from a room with a whirlpool bathtub and extra
comfortable spaces. Ideal for relaxation accompanied by all the
services and exclusive areas that The Level offers.

FACILITIES



• Additional bathroom • Air-conditioning
• Direct access to the executive lounge • Free Wi-Fi
• Lounge • Whirlpool bathtub
• 2 telephones in room • Bathroom scales
• Alarm clock • Teapot / Tea Service
• City-mountain view • Pillow menu
• Assorted minibar • 1 extra crib on request
• 2 satellite LCD TVs • King- size bed
• Magnifying mirror in the bathroom • Entrance hall
• Amenities in the bathroom. • Safe

MAIN ROOMS

THE LEVEL GRAND SUITE

This select room provides a hall, lounge, bedroom and two
bathrooms, one of them with a whirlpool. It also allows access to
all the exclusive The Level services and areas. We will pamper
you with details such as an exquisite Santiago de Cuba rum, late
check-out and a courtesy cocktail at the Bello Bar viewpoint.

FACILITIES



• Additional bathroom • Air-conditioning
• Direct access to the executive lounge • Free Wi-Fi
• Lounge • Whirlpool bathtub
• 2 telephones in room • Bathroom scales
• Alarm clock • Teapot / Tea Service
• City-mountain view • 110 and 220 volt outlet in the bathroom
• Superior room amenities & bath salts • Assorted minibar
• 1 extra crib on request • 2 satellite LCD TVs
• King- size bed • Magnifying mirror in the bathroom
• Entrance hall • Breakfast table and chairs
• Bathrobe • Safe

MAIN ROOMS

THE LEVEL MASTER SUITE

An intimate and private space in an adults-only room with a living-
dining room area, bedroom and two bathrooms, one of them with a
whirlpool bathtub. Enjoy exclusive The Level services, a free
sauna session at the gym, and a private transfer to the airport if
you stay more than 3 nights.

FACILITIES



• Additional bathroom • Air-conditioning
• Bathrobe and slippers • Gifts on arrival
• Direct access to the executive lounge • Whirlpool bathtub
• Free Wi-Fi • Hairdryer
• Lounge • Private check-in
• Safe • 2 satellite LCD TVs
• Ironing facilities • Alarm clock
• Teapot / Tea Service • City-mountain view
• Bathroom scales • 110 and 220 volt outlet in the bathroom
• Superior room amenities & bath salts • Assorted minibar
• 1 extra crib on request • Toiletries
• Magnifying mirror in the bathroom • King-sized bed
• Entrance hall • Breakfast table and chairs

MAIN ROOMS

THE LEVEL PRESIDENTIAL SUITE

Our suite for adults only will add superior-quality sensations to
your stay. Privacy, elegance and comfort abound in a space with
exclusive facilities and all The Level services in your room.

FACILITIES



Specialty: Gourmet cuisine Capacity: 22
Open: 7 days a week Location: Plaza Meliá Santiago
Schedule: 19:00 - 23:00, Gourmet- A la
Carte

Specialty: Local cuisine Capacity: 72
Open: 7 days a week Location: Pool
Schedule: Lunch: 12:00 - 16:00, A la
Carte

Specialty: Italian cuisine Capacity: 72
Open: 7 days a week Location: Plaza Meliá Santiago
Schedule: 12:00 - 23:00

Specialty: International food Capacity: 305
Open: 7 days a week Location: Upper Lobby
Schedule: Breakfast: 07:00 - 10:00,
Buffet

GASTRONOMY

ALL KINDS

LA ISABELICA

Reminiscent of an old Santiago coffee plantation, this restaurant invites you to enjoy gourmet cuisine in
an intimate and sophisticated atmosphere. A varied menu with local influences and attentive service.

EL CRIOLLO

Located poolside, where guests can enjoy delicious grilled Cuban food..

LA FONTANA

The flavours and aromas of Italian cuisine guarantee a unique experience in this beautiful à la carte
restaurant on the lower floor. Delicious pizzas, pasta and other classic dishes.

LA CASONA

The comfort and extensive choice on offer in our buffet restaurant make it ideal for breakfast and
dinner. The lovely atmosphere of a colonial patio with a private drinks cellar and show cooking.

Dinner: 19:00 - 22:00, Buffet



Specialty: Light meals Capacity: 24
Open: 7 days a week Location: Plaza Meliá Santiago
Schedule: 12:00 - 22:00

Specialty: Light meals Capacity: 100
Open: 7 days a week Location: Pool
Schedule: 10:00 - 20:00

GASTRONOMY

ALL KINDS

EL COLMADITO

Try the delicious empanadillas in this culinary corner, perfect for a snack and a short break during your
visit to the shops and cultural attractions at our Plaza Santiago.

LA ALAMEDA

This pleasant pool area features a snack bar with a happy-hour service in the afternoon and attractive
outdoor palapas. An invitation to enjoy total relaxation.



Specialty: International food Capacity: 10
Open: 7 days a week Location: Ninth floor
Schedule: 07:30 - 23:00

GASTRONOMY

THE LEVEL

SIERRA CRISTAL

Our The Level guests have access to this exclusive restaurant-lounge bar with tasty options for
breakfast, lunch and dinner with a personalised ambience and a magnificent view of the city and the
mountains.



Specialty: Beverages Capacity: 80
Open: 7 days a week Location: Floor 15
Schedule: 17:00 - 01:00

Specialty: Beverages Capacity: 40
Open: 7 days a week Location: Lobby
Schedule: 24 hours

Specialty: Beverages Capacity: 300
Open: 7 days a week Location: Lobby (separate entrance)
Schedule: 21:00 - 03:00

GASTRONOMY

BARES

BELLO BAR

From the 15th floor you can treat yourself to the best views of the city in a magnificent bar serving
exquisite cocktails with a lively entertainment programme for all our guests.

DAIQUIRI

At any time of the day you can relax in our lobby bar with excellent cocktails, traditional spirits, snacks
or an aromatic local coffee, all accompanied by live music.

SANTIAGO CAFÉ

Our lively disco awaits you every evening with shows in which music and dance are the focus.
Delicious Cuban and international cocktails.



SPACES DEDICATED TO YOUR SUCCESS
Meliá Santiago de Cuba is a benchmark hotel in the eastern part of the country for

conferences, major events and incentive trips. The hotel offers generous accommodation
facilities for large groups, as well as specialist event rooms and insurance services for

complementary activities.

Mounts and Formats
HALL M2 HEIGHT DIMENSIONS COCKTAIL THEATRE CLASSROOM BANQUET BOARDROOM U-SHAPE CABARET WORK-SHOP

Sierra Maestra B 64 2.8 8x8 64 50 20 36 40 14 30 -

Sierra Maestra A + B + C 256 2.8 16x16 256 250 66 142 - 48 167 -

Sierra Maestra B + C 128 2.8 16 x 8 128 150 40 71 140 24 80 -

Sierra Maestra A 128 2.8 16x8 128 150 40 71 140 24 80 -

Sierra Maestra C 64 2.8 8x8 64 50 20 36 40 14 30 -

Salón Comercial 255 2.8 17 x 15 255 50 20 142 - 20 60 -



MEETING ROOMS

SIERRA MAESTRA B
Location: Loc 1
Floor: 2
Doors: 1
Air conditioning: Yes
Internet: No
Audiovisuals: Video Beam, Microphone, Screen, Laser pointer, CD Player , TV-LCD 40',
Sound technician., Wireless microphone , Laptop, Lectern

M2 Height Dimensions Cocktail Theatre Classroom Banquet Boardroom U-shape Cabaret Work-Shop

64 2.8 8x8 64 50 20 36 40 14 30 -

SIERRA MAESTRA A + B + C
Location: Loc 1
Floor: 2
Doors: 1
Air conditioning: Yes
Internet: Yes
Audiovisuals: Video Beam, Microphone, Screen, Laser pointer, CD Player , TV-LCD 40',
Sound technician., Wireless microphone , Laptop, Lectern

M2 Height Dimensions Cocktail Theatre Classroom Banquet Boardroom U-shape Cabaret Work-Shop

256 2.8 16x16 256 250 66 142 - 48 167 -

SIERRA MAESTRA B + C
Location: Loc 1
Floor: 2
Doors: 1
Air conditioning: Yes
Internet: Yes
Audiovisuals: Video Beam, Microphone, Screen, Laser pointer, CD Player , TV-LCD 40',
Sound technician., Wireless microphone , Laptop, Lectern

M2 Height Dimensions Cocktail Theatre Classroom Banquet Boardroom U-shape Cabaret Work-Shop

128 2.8 16 x 8 128 150 40 71 140 24 80 -



MEETING ROOMS

SIERRA MAESTRA A
Location: Loc 1
Floor: 2
Doors: 1
Air conditioning: Yes
Internet: No
Audiovisuals: Video Beam, Microphone, Screen, Laser pointer, CD Player , TV-LCD 40',
Sound technician., Wireless microphone , Laptop, Lectern

M2 Height Dimensions Cocktail Theatre Classroom Banquet Boardroom U-shape Cabaret Work-Shop

128 2.8 16x8 128 150 40 71 140 24 80 -

SIERRA MAESTRA C
Location: Loc 1
Floor: 2
Doors: 1
Air conditioning: Yes
Internet: Yes
Audiovisuals: Video Beam, Microphone, Screen, Laser pointer, CD Player , TV-LCD 40',
Sound technician., Wireless microphone , Laptop, Lectern

M2 Height Dimensions Cocktail Theatre Classroom Banquet Boardroom U-shape Cabaret Work-Shop

64 2.8 8x8 64 50 20 36 40 14 30 -

SALÓN COMERCIAL
Location: Loc 1
Floor: 2
Doors: 1
Air conditioning: Yes
Internet: Yes
Audiovisuals: Video Beam, Microphone, Screen, Laser pointer, CD Player , TV-LCD 40',
Sound technician., Wireless microphone , Laptop, Lectern

M2 Height Dimensions Cocktail Theatre Classroom Banquet Boardroom U-shape Cabaret Work-Shop

255 2.8 17 x 15 255 50 20 142 - 20 60 -
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