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DESCRIPTION

CUBA

ALL INCLUSIVE

GENERAL INFORMATION

Resort hotel, owned by the Cuban tourism group Gaviota S.A. and managed by
the Spanish chain Melia Hotels International Cuba with a management contract
under the brand Melia Hotels & Resorts, since | December 2014.

RECOMMENDED FOR

Families, weddings and honeymoons, meetings and events, diving, fishing, nature.

MELIA

HOTELS & RESORTS
BRAND

Five Star or Four Star Superior category hotel brand, with highly-personalised
service and wonderful city and beach locations. Spacious lounges, services and
facilities for business travellers to maximise the potential of their professional
events. A variety of leisure and sports facilities at beach destinations, on an All-
Inclusive basis. The select range of cuisine is one of the aspects of quality and
wellbeing that make them so special. Some have an exclusive The Level floor and
Yhi Spa.

DESCRIPTION

All-Inclusive Five Star beach resort. Covers a total area of 32.54 ha. Its |,176
rooms are located in 25 bungalows on 3 levels. Designed in the style of a sugar
cane plantation, with straight lines, and the main building in a contemporary style.
The external areas follow the same linear aesthetics to create perspective. The
main thoroughfare (boulevard), stretching from the lobby to the beach, is the
backbone of the complex, with the key attractions: restaurants, activities, arts &
crafts, games, etc.

DISTINCTIONS

All of the bungalows are interlinked by internal routes to enable people and
services to circulate. The central building provides the main reception and
concierge services, main buffet restaurant, lobby and lobby bar, theatre bar with
evening activities, multi-purpose function and conference rooms, offices, etc.

On either side of the main thoroughfare/boulevard to the beach are the themed

restaurants, sports activities and play area, miniclub with pool, snack bars, (artisan
palapas) and swimming pools: on the west side is an activity pool with one main
pool and another alongside it for water activities and on the east side is another
relaxation pool with a small children’s pool.

The rest of the resort offers a poolside grill, beach bar serving light meals, water-
sports centre, ice cream parlour, wedding gazebo, aquabars, sports courts and

LOCATION

Situated on Cayo Coco, in the archipelago of Jardines del Rey, in the province of
Ciego de Avila. Built right on the beach known as Playa Flamenco, very close to
Playa Prohibida. To the east of the hotel is Tryp Cayo Coco. It is 110 km away
from the city of Ciego de Avila, 75 km from the town of Morén and 15 km from
Cayo Coco Airport.
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TRANSPORT AND AIRPORTS

Local transport: Taxis, bus, car rental.
Nearest international airport: Cayo Coco, a 15 km (20 min).
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ACCOMMODATION

Modern rooms for double and single occupancy. The rooms are located in * Iron and ironing board in wardrobe
bungalows, with Standard rooms and Suites, overlooking the gardens or the sea. . Umbrellas
All in a modern and functional design with double and single beds, some with . Bathroom with bath or shower, hairdryer, magnifying mirror

sofabeds. Rooms for disabled guests, weddings and honeymoons and non-smokers. Daily amenities (in the hotel)

_ . Voltage (current): 220 V/60 Hz (in the bathroom there isa 110 V socket for
ROOLISNGES tiantiey low-voltage appliances)

Classic Room 1062
Classic Room Pool View 70 ROOM TYPES
Classic Room Sea View 20
grandsue 2l CLASSIC ROOM AND SEA VIEW CLASSIC ROOM
Grand Suite Sea View 3 . . 4
oL ToAlL 1176 Rooms overlooking the swimming pool, the garden or the sea. Located on the 3
(Connecting) 116 levels of the bungalows. Area: 40 m2. Layout: hall, bedroom, bathroom with bath
(Disabled Access) 12 or shower, closet and balcony. Some with double sofabed. King-size bed or twin
Non-Smoking 172 beds.
Weddings and Honeymoons 60

GRAND SUITE AND GRAND SUITE SEA VIEW

Suites with garden or sea views. Located on the first and third levels. The sea view
rooms are located right on the beach and on the third level. Area: 82 m2. Layout:
hall, bathroom, living area with TV, bedroom with TV, dressing room, bathroom,

ALL EQUIPPED WITH:

*  Air-conditioning bedroom and balcony with loungers. 2-seater sofa, king-size bed.

. Direct-dial telephone in bedroom

* King-size or twin beds Maximum occupancy per room: Double occupancy and double for single use.
: 2—seaFer sofa and breakfast table All room types allow 2 adults + 2 children. Only one extra bed or cot for children
*  Satellite LCD-TV (on request) allowed per room.

. Electronic safety deposit box

. Minibar (water, soft drinks and beers stocked daily)

. Electric coffee machine

Classic Room Grand Suite
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GASTRONOMY

Wide range of gastronomic options available in 10 restaurants and 6 bars and cafeterias. 2 buffet restaurants and 5 themed restaurants, room service menu with extra
charge.

RESTAURANTS

Flamencos Le Bistro Fuego
* International *‘ french *‘ Creole
Buffet A la carte A la carte
@ 07:00-10:00 & 1172 @ 1830-22:00 & 80 @D 18:30-22:00 & 80
13:00 - 15:00 ¥ Inside * Inside
18:30 - 22:00 3& Outside
= =1l = ;

% ot
Don Pepperone Bana Aquas
*‘ Mediterranean *‘ Oriental * Seafood
A la carte A la carte A la carte
@D 18:30-22:00 & 130 @ 18:30-22:00 & 130 @D 18:30-22:00 & 130
#* Inside % Inside ¥ Inside

i

Aquas Hidro Grill Sunset Grill

*‘ Beach bar f‘ Snack bar (East) f‘ Snack bar (West)

Buffet starters and a la carte Light meals Light meals
11:00 — 16:00 & 400 @D 11:00-16:00 <& 400 @D 11:00-16:00 <& 100
#% Inside i . 3€ Outside
1% Outside 3¢ Outside

Gastronomy remarks : The menus and times of the restaurants and bars may be subject to change depending
on the season and hotel occupancy. Non-smoking areas. Reservations and dress code (formal) for dinner in
the specialist restaurants. Wine served at lunch and dinner. (*Air-conditioned venues). Day around free at
Melia Cuba hotels on Cayo Coco and Cayo Guillermo.

Macao

Ir Ice cream parlour
Ice creams (and biscuits)
10:00 - 18:00 & 24
3£ Outside
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GASTRONOMY

Wide range of gastronomic options available in 10 restaurants and 6 bars and cafeterias. 2 buffet restaurants and 5 themed restaurants, room service menu with extra
charge.

BARS

La Notte Sunrise Bar Sunset Bar
@ Lobby bar/ Piano bar @ Aquabar (East) @ Aquabar (West)
L Bar/Cocktail bar/ Infusions L Poolside bar L Poolside bar
24 horas & 612 @D 10:00-18:00 & 75 @D 10:00-18:00 & 52
Inside Inside Inside
3£ Outside 3€ Outside 3¥ Outside

P

a

o1 ) ot

El chiringuito Luna Carambola
@ Beach bar @ Bar @ Billiard bar
1 Beach bar 1 Bar/Cocktail bar 1 Bar
10:00— 18:00 <& 30 D 17:00-23:00 & 800 D 12:0023:00 & 100
3¥ Outside Inside 3£ Outside

Gastronomy remarks : The menus and times of the restaurants and bars may be subject to change depending on the season and hotel occupancy. Non-smoking areas.
Reservations and dress code (formal) for dinner in the specialist restaurants. Wine served at lunch and dinner. (*Air-conditioned venues). Day around free at Melia
Cuba hotels on Cayo Coco and Cayo Guillermo.
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GENERAL FACILITIES

CUBA

ALL INCLUSIVE

Reception-Concierge (24 hours): Check-in: 16:00 hrs. Check-out: 12:00. Late
check-out and early check-in ($). 24-hour telephone and fax service ($). Currency
exchange. Parking and porter service.

Customer care: 24-hour assistance line for guests. Non-smoking areas. No pets
allowed (except guide or assistance dogs). Special gifts for returning guests,
wedding anniversaries and birthdays.

Bureau de Change: Daily service from 10:00 -18:30.

Internet Center: Located in the lobby. PC with Internet connection and Wi-Fi
(only) in lobby, pool areas and billiard bar. Service with extra charge.

Medical services. International Clinic ($) open 24 hours, 10 minutes’ drive from
the hotel. Doctor and nurse available at the hotel from Monday to Saturday from
9:00 until 17:00, for first aid only.

Disabled: Access via ramps and entrances. Rooms adapted for the disabled.

Hotel voltage: 220 V (60 Hz) (in the bathroom of the rooms there is a 110 V
socket for low-voltage appliances). Guests may bring their own converter.

SERVICES NOT INCLUDED ($): Currency exchange, souvenir and gift shops,
perfume shop, preserves, tourist information offices, excursions, travel agencies,
taxis, car rental, bikes, laundry, Internet, tobacco, telephone calls, food and
drink additional menu, medical services, beauty salon, massages, meeting rooms,
weddings, and specialist activities outside of the hotel. Sailing and marine activities.

TOURIST VILLAGE: Shopping street alongside the hotel, where you can find
services and facilities outside of the all-inclusive package: Japanese restaurant,
bowling alley and games room, nightclub, spa, gym, shops (shopping gallery), arts
and crafts gallery.

Swimming pools: there are 5 pools, all with fresh water:

. | activity pool: West Area, with square shapes and straight lines. Swimming
pool area: 1,687 m2 Depth: from 0 to 1.30 m. 2 double showers (and an 18
m2 Jacuzzi for 10 pax).

. | activity pool: West Area, with square shapes and straight lines. Swimming
pool area: 60m?. Depth: from 0 to .30 m.

. | relaxation pool: East Area, with square shapes and straight lines. Swimming
pool area: 1,892 m2 Depth: from 0 to 1.30 m. 2 double showers (and an 18
m2 Jacuzzi for 10 pax).

. | children’s pool: Located by the East area pool, with square shapes and
straight lines. Swimming pool area: 37 m* Depth: 0.50 m.
. | paddling pool: Located in the children’s club next to the West area pool.

Square shapes and straight lines. Swimming pool area: 40 m*. Depth: 30 cm.

Club House: The 2 main pools offer a towel storage service from 9:00 to 17:00,
board games and books.

Beaches: Direct access to Playa Flamenco, with the beach following the line of the
cove, with a 1,000 m stretch of fine white sands and calm, shallow waters, ideal
for snorkelling. Located very close to Playa Prohibida. Shaded areas with umbrellas
and loungers, hotel beach bar and bar outside of the hotel, lifeguard and hotel
towel service.

Health and beauty: Beauty salon and massages, hair salon, manicures and pedicures
at the spa located in the tourist village next to and with direct access from the
hotel. (Extra charge)

Fitness Center: Gym equipped with weights, aerobics room and cardiovascular
equipment, treadmills, bikes and climber, etc. Direct access. Instructor available.

Activities and entertainment: Daily activity programme, daily games and sports.
In the evenings, nightly programme of activities and shows. Sports centre offering
daily sports activities and games alongside the boulevard, with areas for archery,
table tennis, pétanque, active and table-top games, etc. Dance classes, Spanish
lessons and other activities. Beginners’ classes in diving. Entertainment theatre
accommodating a seated audience of 1,000 people, outdoor but roofed, with
a large stage and open spaces for participation activities. There is bar service.
Central Square with evening activities, live music (and dance classes as the sun
goes down with a Cuban atmosphere).

Sports: There are 2 tennis courts and | multi-purpose court. Beach volleyball (and
volleyball court next to the activity pool).

Water Sports: Water sports centre on the western part of the beach with
catamarans and water bikes, kayaks and diving classes and sessions. Sports using
motorised sports equipment and diving lessons carry an additional charge.




MELIAJARDINES DEL RE

Playa Flamenco, Cayo Coco, Jardines del Rey, Ciego de Avila, Cuba

C. P.: 69400 Telf: (53 33) 30 4300

melia.jardines.delrey@meliacuba.com

www.melia-jardinesdelrey.com
Melid-Jardines-Del-Rey

FAMILIES

CUBA

ALL INCLUSIVE

Melia Cuba hotels offer family areas, miniclubs and baby clubs, children’s pool and
paddling pool, children’s play area, kids corner and children’s menu, babysitting
and daily activity programme for children and teenagers on the beach and in the
pool. Games room, family coordinator, family rooms and connecting rooms, extra
beds and cots, and multiple occupancy facilities. The Melia Cuba Cubamigos Club
has a special programme and pack for bookings for families and children.

FACILITIES AND SERVICES:

Melid Jardines del Rey is especially designed for families and offers: children’s club
with reception, active game gallery for children aged 4 to 8 years, board game

gallery, games room for children aged 0 to 4 years, children’s toilets, resting room
for children aged 0 to 4 years, children’s paddling pool measuring 40 m2and 30
cm deep, outdoor games area, platform with rest area and roof, slides, swings
with rubber seats, climbing nets and double see-saw. Babysitting service ($), daily
children’s programme, Cubamigos pack, amenities and programmes for families.
Children’s activities on the beach and in the pool. Children’s chairs in restaurants
and bars. Extra beds and cots on request.
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WEDDINGS AND HONEYMOONS

CUBA

ALL INCLUSIVE

ADORE

s¥ MELIA CUBA

WEDDINGS

Personal wedding and honeymoon coordinator to take care of every detail.
Attractive Adore by Melia Cuba programmes for the bride and groom and couples.

. Free Wedding programme with group options depending on the number
of nights.
. Programmes: Luxury Wedding, Memorable Wedding and ‘Live Your Dream’

Symbolic Wedding programmes for couples that prefer a ceremony without
legal services.

. Renewal of Vows programme with group options depending on the minimum
number of nights.

. Extra services with a variety of options for your wedding day. Cocktail and
dinners, flowers, photos and video, music, beauty & spa, etc.

. Romance programmes with Free Honeymoon and Romantic Getaway

packages for couples.

Our programmes include gazebos or alternative locations, notary service,
certifications, cake, cava and romantic dinners. Special touches for returning
guests and anniversaries. Ceremonies on the shore, in romantic and exciting
locations, with many varied services and added values to make your honeymoon
an unforgettable experience.

www.weddingcubachannel.com

HONEYMOONS

Free Honeymoon programme with minimum overnight stays in one hotel or a
combination of Melid Cuba hotels and Romantic Getaway package for couples.
Private check-in and late check-out up to 15:00 hrs. Special room, floral gift, bottle
of cava and amenities in the room on arrival. Maid and romantic turndown service,
welcome cocktail, romantic dinner and special moment during the stay, gift and
weekly cocktail for honeymoon couples.
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Melié-Jardines-Del-Rey MEETINGS & EVENTS

BY MELIA HOTELS INTERNATIONAL CUBA

MEETINGS AND EVENTS

1st Floor

Hotel with facilities aimed at business and leisure groups, events, meetings, conferences and incentive trips. Offers a 570
m2 conference room which can be divided into 2 meeting rooms, each measuring 285 m2, with direct entrance from the
lobby. The meeting rooms are situated in the lobby, with outdoor areas for cocktails and coffee breaks. Equipped with u
Internet connections and facilities. E FLAMENCO

Our friendly, professional and experienced staff will organise and coordinate any kind of activity in the hotel, either directly
or through the Department of Meetings & Events by Melid Hotels International Cuba. Guests can access audiovisual I\
equipment, gastronomic and banqueting services, as well as musical groups, decorations, amenities and added value for & [77777777°""~

groups, parties and dinner on the beach for groups.

n
Email: meeting@meliacuba.com ; FavEnco

p—
O _0O B e - -

503 H e o o g 0 B & *x
Loc Metros? o%o feneee  B3883888 8 o) ol
Nombre Salén / Piso  Puertas Area s |l Largox Divisible = W me@®e O O = mm. O O 5358 N
No. /5Q (m)/ ancho (m) / en/
Name Meeting Room / Loc. / Doors /SQ. Feets  Height  Dimensions  Sections Work- Aire Lz
Floor Meters Coctail /  Teatro/ Escuela / Banquete Imperial / U/U- Show / Shop / Internet /  Acondic el
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