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GENERAL INFORMATION

Name of the hotel: Meliá Habana

Denomination: Bed & Breakfast

Brand: Meliá Hotels & Resorts

Property: Cubanacán

Administration:Meliá Hotels International Cuba

Address: Ave. 3ª e/ 76 y 80, Miramar, Ciudad de La Habana,
Cuba.

Postal Code: 14000

Country:CUBA

Phone: (53 7) 204 8500

Email: melia.habana@meliacuba.com

Web:http://www.melia-habana.com

Year of construction: 1998

Category: 5 stars

Closing seasons: Open all year long

Area covered: 38500

Internet: Wifi Free

Total Rooms: 395

HOTEL DESCRIPTION

Located between Fifth Avenue and the sea, Meliá Habana is the ideal hotel if you are travelling on business or aiming to
explore the city and all its charms. A different kind of hotel that combines nature and comfort. It has a tropical feel in the
lobby, open spaces, the largest pool in the city and an exclusive The Level area that will surprise you with preferential
services in a private and elegant environment.

LOCATION

Location: Surrounded by nature

Component buildings: - Main
building

Nearest city: La Habana

Distance to the nearest city: 6.62km

Nearest airport: José Martí

IATA code: HAV

Distance from the airport: 15 Km
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PUBLIC AREAS AND GENERAL SERVICES

- Lobby
- Piscina
- Room Service 
- Health and Beauty Beauty
parlor

INTERESTS

- Weddings and
Honeymoons
- Meetings & Events
- Honeymoons
- Island tours
- Your office on the beach

ATTRIBUTES

THE LEVEL

The Level service at Meliá Habana offers you a unique experience in this amazing city. Exclusive spaces and extreme
personalisation will accompany you and help ensure an incomparable experience during your stay. If you choose The
Level, you will enjoy a private atmosphere on the higher floors of the hotel with direct access to private services and
relaxing views of the Caribbean Sea.

Services and facilities

- Access to the private Lounge
- Assistance in organising excursions and visits
- Bathrobe and slippers
- Coffee maker
- Courtesy meeting room
- Early check-in
- Email for assistance prior to arrival
- Free ironing (one garment per stay)
- Late check-out
- Laundry, dry cleaning and ironing service
- Make-up mirror
- Newspapers available in public areas
- Preferential reservations for resort services
- Preferential reservations in restaurants
- Private breakfast area
- Private check-in and check-out
- Private reception
- Special pillow menu
- Turndown service
- Welcome details



ROOMS

Typology Quantity

Classic 136

Classic Sea View 99

Premium 15

Premium Sea View 74

The Level 6

The Level Sea View 49

The Level Junior Suite 12

The Level Grand Suite 4

Special rooms:

Connecting rooms: 29



- Air-conditioning - Balcony

- Free Wi-Fi - Hairdryer

- Safe - Bathtub

- Electric coffee maker with coffee - 220 volt outlet

- Bathroom with shower - Telephone in the room /bathroom

- Magnifying mirror in the bathroom - Minibar ($)

- Breakfast table and chairs - Amenities in the bathroom.

- Satellite TV - Ironing facilities

- Free mineral water

ROOMS

Classic (136)

Dimension: 46 m²
Number of callers: 3
Máx Pax: 4
Max Adults:

- 3 adult(s)
Max children:

- 3 children
Minimum Occupancy:

- 1 adult(s) + 0 children
Beds:

- Twin 1.35 x 2.00 - 2
- King 2.00 x 2.00 - 1

Located in:
- Main building, Floors: 1,2,3,4

Views:
- View of attraction
- Pool view
- Garden view

FACILITIES:



- Air-conditioning - Balcony

- Free Wi-Fi - Hairdryer

- Safe - Bathtub

- Free mineral water - Electric coffee maker with coffee

- 220 volt outlet - Bathroom with shower

- Telephone in the room /bathroom - Magnifying mirror in the bathroom

- Minibar ($) - Breakfast table and chairs

- Amenities in the bathroom. - Satellite TV

- Ironing facilities

ROOMS

Classic Sea View (99)

Dimension: 46 m²
Number of callers: 19
Máx Pax: 4
Max Adults:

- 3 adult(s)
Max children:

- 3 children
Minimum Occupancy:

- 1 adult(s) + 1 children
Beds:

- Twin 1.35 x 2.00 - 2
- King 2.00 x 2.00 - 1

Located in:
- Main building, Floors: 1,2,3,4

Views:
- Sea view

FACILITIES:



- Air-conditioning - Gifts on arrival

- Free Wi-Fi - Hairdryer

- Safe - Bathtub

- Free mineral water - Telephone in room and bathroom

- Beds: 2 doubles - Terrace or balcony

- Electric coffee maker with coffee - Satellite LCD-TV.

- 220 volt outlet - Magnifying mirror in the bathroom

- Minibar ($) - Breakfast table and chairs

- Amenities in the bathroom. - Ironing facilities

ROOMS

Premium (15)

Dimension: 46 m²
Máx Pax: 4
Max Adults:

- 3 adult(s)
Max children:

- 3 children
Minimum Occupancy:

- 1 adult(s) + 0 children
Beds:

- Twin 1.35 x 2.00 - 2
Located in:

- Main building, Floors: 5,6,7
Views:

- View of attraction
- Pool view
- Garden view

FACILITIES:



- Air-conditioning - Gifts on arrival

- Free Wi-Fi - Hairdryer

- Safe - Bathtub

- Free mineral water - Whirlpool and shower in the bathroom

- Telephone in room and bathroom - Terrace or balcony

- Electric coffee maker with coffee - Satellite LCD-TV.

- 220 volt outlet - Magnifying mirror in the bathroom

- Minibar ($) - Breakfast table and chairs

- Amenities in the bathroom.

ROOMS

Premium Sea View (74)

Dimension: 46 m²
Number of callers: 6
Máx Pax: 4
Max Adults:

- 3 adult(s)
Max children:

- 3 children
Minimum Occupancy:

- 1 adult(s) + 0 children
Beds:

- King 2.00 x 2.00 - 1
- Twin 1.35 x 2.00 - 2

Located in:
- Main building, Floors: 5,6,7

Views:
- Sea view

FACILITIES:



- Air-conditioning - Direct access to the executive lounge

- Free Wi-Fi - Hairdryer

- Safe - Bathtub

- Free mineral water - City or Garden View

- Turn-down service - Beds: 2 doubles

- Terrace or balcony - Electric coffeemaker / tea and coffee service.

- Scale in the bathroom - Satellite LCD-TV.

- 220 volt outlet - Telephone in the room /bathroom

- Magnifying mirror in the bathroom - Minibar ($)

- Breakfast table and chairs - Amenities in the bathroom.

- Ironing facilities

ROOMS

The Level (6)

Dimension: 46 m²
Máx Pax: 4
Max Adults:

- 3 adult(s)
Max children:

- 3 children
Minimum Occupancy:

- 1 adult(s) + 0 children
Located in:

- Main building, Floors: 8
Views:

- View of attraction
- Garden view

Exclusive services:
- Services The
Level

FACILITIES:



- Air-conditioning - Direct access to the executive lounge

- Free Wi-Fi - Hairdryer

- Safe - Bathtub

- Free mineral water - Whirlpool and shower in the bathroom

- Turn-down service - Balcony or terrace in most of the rooms

- Electric coffeemaker / tea and coffee service. - Scale in the bathroom

- Satellite LCD-TV. - 220 volt outlet

- Telephone in the room /bathroom - Magnifying mirror in the bathroom

- Minibar ($) - Breakfast table and chairs

- Amenities in the bathroom.

ROOMS

The Level Sea View (49)

Dimension: 46 m²
Máx Pax: 4
Max Adults:

- 3 adult(s)
Max children:

- 3 children
Minimum Occupancy:

- 1 adult(s) + 0 children
Beds:

- King 2.00 x 2.00 - 1
- Twin 1.35 x 2.00 - 2

Located in:
- Main building, Floors: 8,9

Views:
- Sea view

Exclusive services:
- Services The
Level

FACILITIES:



- Additional bathroom - Air-conditioning

- Direct access to the executive lounge - Free Wi-Fi

- Bathtub - Free mineral water

- Balcony - City-Ocean View

- Hairdryer in the bathroom - Whirlpool and shower in the bathroom

- Teak sun loungers on the terrace - Turn-down service

- Beach /swimming pool towel service - LCD TV

- Scale in the bathroom - 220 volt outlet

- Telephone in the room /bathroom - Magnifying mirror in the bathroom

- Minibar ($) - Entrance hall

- Breakfast table and chairs - Amenities in the bathroom.

- Satellite channels - Safe

- Bathtub preparation with candles and salts (once during
your stay)

- Private transfer In / Out Havana International Airport José
Martí / Baracoa Airport - Hotel (1 per room) / 3 nights stay)
(Exclusively for online bookings)

ROOMS

The Level Junior Suite (12)

Dimension: 108 m²
Máx Pax: 3
Max Adults:

- 3 adult(s)
Max children:

- 2 children
Minimum Occupancy:

- 1 adult(s) + 0 children
Beds:

- King 2.00 x 2.00 - 1
- Twin 1.35 x 2.00 - 2

Located in:
- Main building, Floors: 6,7,8,9

Views:
- Sea view
- View of attraction

Exclusive services:
- Services The
Level

FACILITIES:

ADDED VALUES:



- Air-conditioning - Gifts on arrival

- Direct access to the executive lounge - Flat-screen TV

- Free Wi-Fi - Whirlpool bathtub

- Lounge - Minibar

- Quality amenities - Private check-in

- Safe - Hairdryer

- Free mineral water - Satellite channels

- Amenities in the bathroom. - Breakfast table and chairs

- Entrance hall - Telephone in the room /bathroom

- 220 volt outlet - Scale in the bathroom

- Electric coffeemaker / tea and coffee service. - Balcony or terrace in most of the rooms

- Whirlpool and shower in the bathroom

- Bathtub preparation with candles and salts (once during
your stay)

- Private transfer In / Out Havana International Airport José
Martí / Baracoa Airport - Hotel (1 per room) / 3 nights stay)
(Exclusively for online bookings)

ROOMS

The Level Grand Suite (4)

Dimension: 108 m²
Number of callers: 1
Máx Pax: 3
Max Adults:

- 3 adult(s)
Max children:

- 3 children
Minimum Occupancy:

- 1 adult(s) + 0 children
Beds:

- King 2.00 x 2.00 - 1
- Twin 1.35 x 2.00 - 2

Located in:
- Main building, Floors: 8,9

Views:
- Sea view

Exclusive services:
- Services The
Level

FACILITIES:

ADDED VALUES:



RESTAURANTS

Alma

Specialty: Gourmet
Capacity: 0
Open: 7 days a week 
Schedule: 
12:30 - 23:00

Plaza Costa Habana 
Exclusive: All kinds

Specialty: International food
Capacity: 0
Open: 7 days a week 
Location: Outdoor garden area
Schedule: 
11:00 - 01:00

Trattoria Habana

Specialty: Italian restaurant
Capacity: 0
Open: 7 days a week 
Schedule: 
12:30 - 23:00

VIP Bar Vedado 
Exclusive: The Level

Specialty: International food
Capacity: 70
Open: 7 days a week 
Location: Ninth floor
Schedule: 
07:00 - 23:00



RESTAURANTS

Miramar 
Exclusive: All kinds

Specialty: International food
Capacity: 250
Open: 7 days a week 
Location: Ground floor
Schedule: 
Breakfast: 07:00 - 10:30, Buffet
Lunch: 12:30 - 15:00, Buffet
Dinner: 19:00 - 22:30, Buffet



CAFETERIAS

Fresh

Specialty: Cafeteria
Capacity: 0
Open: 7 days a week 
Schedule: 
12:00 - 23:59

Food Trucks

Specialty: Street concept by Meliá
Capacity: 0
Open: 7 days a week 
Schedule: 
15:00 - 23:00



BARS

Quinta Avenida 
Exclusive: All kinds

Specialty: Beverages
Capacity: 135
Open: 7 days a week 
Location: Lobby
Schedule: 24 hours

Titanium

Specialty: Sport Lounge Bar
Capacity: 0
Open: 7 days a week 
Schedule: 
10:00 - 20:00

El Cobo 
Exclusive: All kinds

Specialty: Beverages
Capacity: 34
Open: 7 days a week 
Location: Pool
Schedule: 
10:00 - 18:00

Bottega Nostra

Specialty: Gourmet Market
Capacity: 0
Open: 7 days a week 
Schedule: 
12:00 - 23:59



BARS

El Macao 
Exclusive: All kinds

Specialty: Beverages
Capacity: 34
Open: 7 days a week 
Location: Pool
Schedule: 
10:00 - 18:00



MEETING ROOMS

Number of meeting rooms:
9

GRAN CANARIA

Location: Loc 1
Floor: 0
Doors: 1
Air conditioning: Yes
Internet: Yes
Audiovisuals: Video Beam, Microphone,
Screen, Flip Chart, Laser pointer, CD
Player , TV-LCD 40', Interpretation
Services , Simultaneous Interpretation.,
Sound technician., Lapel microphone,
Portable projection screen , Lectern ,
Power points for European and US plugs,
Network access, Telephone access, 14”
Lenovo laptop, Wireless microphone for
speaker, Wireless microphones for
delegates, Wireless microphones for
presidency, 120” motorised display screen,
Hitachi projector 5000 lumens, Audio
system comprising 2 powered baffles
175w each and Soundcraft 16-channel
preamp console

M2 Height Dimensions Cocktail Theatre Classroom Banquet Boardroom U-shape Cabaret Work-Shop

370 3 390 300 200 120 - - 100 -



MEETING ROOMS

LANZAROTE A

Location: Loc 1
Floor: 1
Doors: 1
Air conditioning: Yes
Internet: No
Audiovisuals: Video Beam, Microphone,
Screen, Flip Chart, Laser pointer, CD
Player , TV-LCD 40', Interpretation
Services , Simultaneous Interpretation.,
Sound technician., Lapel microphone,
Wireless microphone , Portable projection
screen , Laptop, Lectern , Projection
system with 1 touchscreen display 70” with
wireless connectivity. Audio system
incorporated into display., Video projection
system comprising Hitachi video projector
5000 lumens and 120” motorised display
screen, Audio system comprising 1 audio
console with 6 input channels and 150-watt
speakers

M2 Height Dimensions Cocktail Theatre Classroom Banquet Boardroom U-shape Cabaret Work-Shop

73.7 2.8 9.7 x 7.6 86 - - 43 - 24 - -



MEETING ROOMS

LANZAROTE B

Location: Loc 1
Floor: 1
Doors: 1
Air conditioning: Yes
Internet: Yes
Audiovisuals: Video Beam, Microphone,
Screen, Flip Chart, CD Player , TV-LCD
40', Interpretation Services , Simultaneous
Interpretation., Sound technician., Lapel
microphone, Portable projection screen ,
Laptop, Lectern , 70” touchscreen display
with wireless connectivity. Audio system
incorporated into display.

M2 Height Dimensions Cocktail Theatre Classroom Banquet Boardroom U-shape Cabaret Work-Shop

60.5 2.8 77 - - 39 10 - - -



MEETING ROOMS

TELDE

Location: Loc 1
Floor: 1
Doors: 1
Air conditioning: Yes
Internet: Yes
Audiovisuals: Video Beam, Microphone,
Screen, Flip Chart, Laser pointer, CD
Player , TV-LCD 40', Interpretation
Services , Simultaneous Interpretation.,
Sound technician., Lapel microphone,
Portable projection screen , Laptop,
Lectern , Projection system with 1 display
screen 80”, Wireless microphone for
speaker, Wireless microphones for
delegates, Wireless microphones for
presidency, 42” display screens installed at
the sides of the room for better viewing of
projections, with laptop at base, Audio
system comprising 1 audio console with 6
input channels and 450-watt speakers

M2 Height Dimensions Cocktail Theatre Classroom Banquet Boardroom U-shape Cabaret Work-Shop

184 3.5 19.8 x 9.3 204 150 100 102 40 60 80 -



MEETING ROOMS

LA PALMA

Location: Loc 1
Floor: 1
Doors: 1
Air conditioning: Yes
Internet: Yes
Audiovisuals: Video Beam, Microphone,
Screen, Flip Chart, Laser pointer, CD Player
, TV-LCD 40', Interpretation Services ,
Simultaneous Interpretation., Sound
technician., Lapel microphone, Portable
projection screen , Laptop, Lectern ,
Wireless microphone for speaker, Wireless
microphones for delegates, Wireless
microphones for presidency, Audio system
comprising 1 audio console with 6 input
channels and 300-watt speakers

M2 Height Dimensions Cocktail Theatre Classroom Banquet Boardroom U-shape Cabaret Work-Shop

130.5 3.5 12.2 x 10.7 140 80 60 70 30 40 40 -



MEETING ROOMS

EL HIERRO

Location: Loc 1
Floor: 1
Doors: 1
Air conditioning: Yes
Internet: Yes
Audiovisuals: Video Beam, Microphone,
Screen, Flip Chart, Laser pointer, CD
Player , TV-LCD 40', Interpretation
Services , Simultaneous Interpretation.,
Sound technician., Lapel microphone,
Wireless microphone , Portable projection
screen , Laptop, Lectern 

M2 Height Dimensions Cocktail Theatre Classroom Banquet Boardroom U-shape Cabaret Work-Shop

32.5 3.5 6.5 x 5 36 - - 18 10 - - -



MEETING ROOMS

LA GOMERA

Location: Loc 1
Floor: 1
Doors: 3
Air conditioning: Yes
Internet: Yes
Audiovisuals: Video Beam, Microphone,
Screen, Flip Chart, Laser pointer, CD
Player , TV-LCD 40', Interpretation
Services , Simultaneous Interpretation.,
Sound technician., Lapel microphone,
Laptop, Lectern 

M2 Height Dimensions Cocktail Theatre Classroom Banquet Boardroom U-shape Cabaret Work-Shop

22 3.5 5.5 x 4 24 - - 12 10 - - 10



MEETING ROOMS

ANTONIO QUINTANA

Location: Loc 2
Floor: 8
Doors: 1
Air conditioning: Yes
Internet: Yes
Audiovisuals: Video Beam, Microphone,
Screen, Flip Chart, Laser pointer, CD
Player , TV-LCD 40', Interpretation
Services , Simultaneous Interpretation.,
Sound technician., Lapel microphone,
Wireless microphone , Portable projection
screen , Laptop, Lectern 

M2 Height Dimensions Cocktail Theatre Classroom Banquet Boardroom U-shape Cabaret Work-Shop

22 2.5 5.5 x 4 24 - - 12 10 - - -



MEETING ROOMS

LEZAMA LIMA

Location: Loc 1
Floor: 8
Doors: 1
Air conditioning: Yes
Internet: Yes
Audiovisuals: Video Beam, Microphone,
Screen, Flip Chart, Laser pointer, CD
Player , TV-LCD 40', Interpretation
Services , Simultaneous Interpretation.,
Sound technician., Lapel microphone,
Wireless microphone , Lectern , 120”
motorised display screen, Hitachi
projector 5000 lumens

M2 Height Dimensions Cocktail Theatre Classroom Banquet Boardroom U-shape Cabaret Work-Shop

22 2.5 5.5 x 4 24 - - 12 10 - - -

Facilities:

- Audiovisual equipment 
- Business Centre 
- Car park 
- Conference Manager 
- Customised events 
- Evening drop-off/pick-up 
- Express check-in for groups
- Hybrid solutions 
- Long stay 
- Luggage service 
- Meeting packages 
- Natural light 
- Outdoor facilities 
- Recreational activities 
- Restaurant on site 
- Room Service 
- Storage service 
- Theme events 
- VIP services 



SWIMMING POOLS

Pool facilities:

- Exterior: Yes
- Children's area:
Yes

ENTERTAINMENT

- Swimming pools
Meliá Habana provides 3 freshwater swimming pools, with the main pool being the largest of any city hotel in Havana. A
peaceful atmosphere with palm trees helps you enjoy facilities such as whirlpools, sunbeds, sunshades, an aquabar,
restrooms, towels, a children's area and lifeguard service.
- Transfers to the centre of Havana
Explore the most interesting and beautiful sites in the historical heart of the city. Ask at the hotel reception about the bus
departure times (the last bus of the day includes a visit to the Cabaña Fortress and the Cannon Firing Ceremony at 9pm).
- Gym
Work your body in a gym with modern strength, flexibility and resistance equipment, treadmills, aerobics area, sauna and
massage tables. A professional instructor is also available to help you if you wish.
- Health and Beauty
A full service with hairdressing, barber services, manicures, pedicures, facial and body treatments and other services to
allow you to enjoy a relaxation experience designed specially for you. One more way to make the most of your holiday in
Havana.
- Animación
The activities programme includes live music at the "Quinta Avenida" bar in the evenings, culinary festivals, theme nights
and live broadcasts of international sports events, among other proposals to ensure you enjoy an exceptional stay.
- Experiences you will never forget
Create experiences tailored to your needs and desires during your holiday in Cuba. The hotel team is ready to help you
create the best memories of your trip to Havana. Personalised romantic dinners, gourmet tastings and an evening of rum,
cigars and coffee hosted by the best sommeliers are just some of the experiences on offer. This service has an extra
charge.
- Discover Havana
Take a tour of one of the most fascinating cities in the Caribbean. Use our free transfer service, plan a tour with your
partner, family or group, or just head out and let chance guide your steps. Architecture, history, traditions, street life:
Havana will never disappoint you.

OTHER FACILITIES

- Air-conditioning 
- Business Centre 
- Concierge 
- Animación 
- Events 
- Gym 
- Meeting rooms 
- Non-smoking 
- Outdoor pool 
- Room Service 
- VIP lounge 
- Wi-Fi 



RESERVATION POLICY AND PAYMENT CONDITIONS

- For the reservation policy and payment methods, please contact the hotel.
- The exchange of currencies to CUP will be subject to the official exchange rate in force at the time of the transaction and
may be carried out at airports, banks, hotels (*) or exchange houses (CADECA).
- In Cuba, credit and debit cards operate in USD and Visa and Mastercard are accepted, as long as they have not been
issued by US banks or their subsidiaries.
(*) Restrictions may apply


